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SUMMARY

This report 1s the first descnbing facuty, staff,
and student satisfaction with the services
provided to students with disabilities at the
Califorma Community Colleges, the Califorma
State University, and the Umiversity of Califor-
nia  The report was called for under Assembly
Bill 746 (Hayden, Chapter 829 of the Statutes
of 1987)

Prior Commission reports in this area have
dealt with outcomes measures such as transfer,
retentton, and graduation rates, but this report
comments on findings from the systems’
surveys to determune the satisfaction with their
services for students with disabilities by these
students themselves as well as by faculty and
staff in general The report includes as
appendices the reports from each of the
systems, summanzing therr survey findings and
reproducing their survey instruments

The Commussion adopted this report at its
meeting on September 13, 1993, on recom-
mendation of its Educational Policy and
Programs Commuttee Further information
about the report may be obtamed from the
Commussion at 1303 J Street, Swite 500, Sac-
ramento, Califorma 95814-2938
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STUDENT AND STAFF SATISFACTION
WITH PROGRAMS FOR STUDENTS
WITH DISABILITIES

Comments by the Califormia Postsecondary Education Commission

1987), which 1s reproduced in Appendix A of this report, directs the California
Community Colleges, the Califorma State Umnversity, and the University of Califor-
nia to undertake various activities related to their respective programs for students
with disabiliies Among its requirements are that the three systems coordimate
therr planmung and development of these programs, follow a specified procedure in
requesting State funds for these programs, and develop and implement a system for
evaluating them, including bienmal statistical reports on the retention, persistence,
transfer, and graduation of students served by the programs, and five-year reports
on campus evaluations to assess the satisfaction of staff and students with them
The legislation also directs the Commussion to convene an Intersegmental Planning
Commuttee on Disabled Student Services to develop policies to better serve these
students, and to comment on the systems’ reports

3 SSEMBLY BILL 746 by Assembly Member Tom Hayden (Chapter 829, Statutes of

Since 1990, the Commission has commented on two of the bienmal statistical re-
ports from the systems, but thus 1s the first time 1t has commented on their five-year
evaluative reports The Commussion’s comments consist largely of a bnef review
of the findings of the five-year reports The brewvity of its analysis 1s due, 1n large
part, to the thoroughness of the systems’ reports and to the substantially positive
results of their surveys

Background  Over the past five years, the systems have been preparing to conduct their staff and
on the student satisfaction surveys m two ways Furst, they each have been developing
reports from their information collection and dissemination systems 1n order to facilitate gather-
the systems  ingthe needed data Second, through the Intersegmental Planning Commuttee, they
have developed staff and student satisfaction survey instruments that are simular
enough to be consistent among them while, at the same time, being unique enough

1o serve the specific needs of each system

The systems’ reports are reproduced in Appendices B, C, and D of this document
Those reports include copies of the survey instruments used by the systems as well
as information on the gender and racial/ethmc background of the survey respon-
dents and their level of satisfaction with the services Although most of the
mformation contained mn the systems’ reports 1s similar 1n nature, the reports
themselves are not identical Thus, some of the statistical data contained in the



surveys may be open to differing mnterpretations Nonetheless, Display 1 below
summarizes the responses of students with disabilities from all three systems to several
questions regarding these services  As can be seen, the responses from these students
in all three systems show substantial satisfaction with the services provided by the
campuses The individual reports from the systems indicate that students generally
have a higher level of satisfaction with academically related services, such as
notetaking, tutoring, and interpreting, than with campus-wide 1ssues, such as park-
ing and the accessibility of facilities -- although the majority of students with disabiities
were satisfied with efforts in those areas as well

The one area in which the three systems scored poorly was in the awareness by
faculty and staff at large of the adaptive services available on campus to students
with disabilities through special programs for these students Despite this weakness,
the survey results are extremely positive and show that all three public higher
education systems remain commutted to providing these services even under difficult

Display 1

budget conditions

Percent of Swudents with Disabilities Who Agree or Strongly Agree with Selected

Statements tn the Satisfaction Surveys of Campus Disabled Student Services
of the Califorma Commumty Colleges, the Califorma State Unmiversity,

and the Umversity of Califorma

Instructors are wilhing or very wailing to work
out classroom accomodations

4

DSPS/DSS staff are knowledgeable or very
knowledgeable about students’ disability needs

Califorma Community Colleges 93 0% California Community Colleges 95 0%
The California State University 98 1 The Califorma State University 970
University of Califormia 84 0 Unsversity of Califorma 96 0

The campus 1s umely and responsive or very imely
and responsive m removing architectural barners

5

DSPS/DSS staff are available or very available
to help students

Californmia Commumty Colleges 90 0% Califorma Commumnity Colleges 93 0%
The Califorma State Umversity 977 The Calhiforma State University 98 7
University of Califorma 170 Umversity of Califorma 930
Other departments on campus are effective or very 6 DSPS/DSS staff are responsive or very
effective in assisting students with disabilities responsive to students' needs

Califorma Community Colleges 92 0% Califorma Community Colleges 93 0%
The Califorma State University 975 The Califorma State University 976
University of Cahforma 790 University of Califorma 96 0

Noles
DSPS" = Disabled Students Program and Services,” DSS' = Disabled Students Services
The Caluforrua State Umverstty systemwide response percentages shown here represent cumulations of individual campus responses calculated by the

1
2

3

siaff’ of the Corumssion

Whule the overal| response rate for studenis to the University of Califormua survey was 40 4 percent, the response rale for the “architectura] barner

remosal’ question was only 27 percemt

Source  Cahforma Postsoondary Education Commussion staff compilauon of the Bystems ‘students with disabilities™ satisfaction survey responses



Commission
comments

on the reports
from the
systems

Califorma Commumiy Colleges

Due to the large number of Califorria Communuity Colleges, the Intersegmental
Planning Commuttee concurred with the plan by the Chancellor’s Office of the system
to coordmate its AB 746 survey with the accreditation cycle for the colleges An
average of 15 to 20 colleges participate in the accreditation process annually, and
the commumty colleges’ report mncludes those colleges surveyed in Fall 1991 and
Fall 1992 -- a total of 30 colleges 1n all

The results of the commumity colleges’ survey are very positive Between 93 and
95 percent of the 540 student respondents rated campus disabled student program
staff’ as knowledgeable about disability needs, available to help students, and re-
sponsive to student needs Simmularly, between 90 and 93 percent of the students
rated campus faculty, departments, and admunistration as being responsive 1n meet-
ing the physical accessibility and academic needs of students

More than 2,150 campus staff and facuity returned the surveys in 1991 and 1992
While individual statistics are not available, the community colleges summarize the
faculty and staff responses as follows

*+ Faculty receive proper assistance from disabled students program staff when
arranging for special accommeodations for students,

*+ Faculty feel students with disabilities are integrated appropnately into regular
classes,

* Campus admimstrators are responsive to the needs of students with disabilities
in terms of physical access and the creation of a barrier free environment m a
timely manner, and

* Faculty and staff percerve the need for the disabled students programs to better
integrate and become a more permanent part of overall college environment

The communty colleges’ report also contains new information on transfers, de-
grees, persistence, retention and grades of communty college students with
disabilities These data show that, in general, students who participate in disabled
student programs and services (DSPS) persist towards degrees and receive degrees
at rates sigmficantly hugher than a cohort of non-DSPS students with similar trans-
fer and graduation goals, although the DSPS and non-DSPS students have similar
transfer rates and percentages of coursework completed with a grade of “C” or
better

The Califorma State University

The Chancellor’s Office of the California State University surveyed all 20 cam-
puses in the system during the Fall 1992 term Campuses with smaller disabled
student programs were asked to survey all students served in the program, while
those with larger programs surveyed a muumum of 200 students Campuses were

3



asked to survey, at random, the same number of faculty and staff as students surveyed
In addition to the questions posed by the Chancellor’s Office, the campuses were
encouraged to add their own questions to deal with i1ssues unique to the campus
program

Some large campuses chose to survey all students served by the disabled students
services programs and all campus faculty rather than merely sample them Student
responses to the surveys were overwhelmingly positive regarding the programs on
the campuses When asked about the knowledge, availability, and responsiveness
of DSS staff on campus, the positive responses ranged from a low of 94 percent at
one campus to 100 percent at three other campuses Students also responded posi-
tively when asked about the extent to which instructors were accommodating to
them and the responsiveness of the campus admumstration and other departments,
with results ranging from a low of 96 percent to a lugh of over 98 percent

The State Umiversity also surveyed students with disabilities to determine their sat-
isfaction, on a scale of one to five -- with three being adequate and five being excel-
lent -- regarding three specific sets of services

* The first set, consisting of notetaking, reader services, oral/manual interpreting,
test taking assistance, and tutorial assistance was rated on average between 3 2
and 4 5 for the five services

* The second set of services consisted of Braille/tape transcription, on-campus
transportation, access to adaptive equipment, and registration assistance  While
the individual ratings for this group of services was shghtly lower than the first,
the overall averages for the system were above the “adequate” threshold of 3 0,
ranging from3 2to 4 5

* The final set of services consisted of referrals to other campus services and off
campus agencies, handicapped parking, disability-related counseling, and testing
for learning disabilities The overall average scores here ranged from3 5to 4 5
Interestingly, despite publicized problems wath student parking on many State
Unuversity campuses, students with disabilities report above-adequate to well-
above-adequate access to parking on 18 campuses and just barely below-adequate
access to parking on the other two

In surveying its faculty, the State University collected information on the number of
years faculty members had taught at the campus, the number of students with dis-
abilities that they had taught, and their sansfaction with DSS services On the
one-to-five scale, faculty at all 20 campuses averaged overall ratings of “adequate”
in terms of the efforts of DS$ staff in coordinating with them the support services
required by students with disabilities The faculty gave even higher overall average
ratings to the individual services provided by DSS staff

University of Califorma

In response to AB 746, the University of California’s Office of the President first
designed a systemwide questionnaire on student satisfaction with disabled student



services in 1988 and pilot tested 1t during the 1988-89 academic year The Univer-
sity used a separate survey, developed in part by the Intersegmental Planning Com-
muttee, to solicit the perceptions of faculty and staff During the Sprning 1992 term,
a total of 1,418 students, 1,174 faculty, and 1,255 staff at the nine campuses re-
turned completed surveys to the Office of the President for the University’s report

In general, University students with disabilities reported great satisfaction with the
services provided by DSS staff and programs Between 74 and 96 percent of the
student respondents reported being exther “very” or “somewhat” satisfied with these
services, which include campus efforts to remove architectural barriers, the
cooperation of instructors in reaching accommodations, and the overall effective-
ness of the campus in assisting disabled students Regarding specific services pro-
vided to students with disabilities (reader services, on-campus transportation, regis-
tration assistance, disability-related counseling, etc ), an average of more than 93
percent of students report the level of services as being “fair,” “good” or “excel-
lent "

The University also examined student satisfaction specifically with respect to the
availabihity and effectiveness of the five most widely used DSS services on its cam-
puses -- notetakers, on-campus transportation, test-taking assistance, registration
assistance, and disability-related counseling On a scale of one to four -- with four
being “excellent” -- the overall average rating for this set of services was 3 4 When
analyzed by major disability group, students rated the availability and effectiveness
of the services most used by that group as high, with scores ranging from a low of
29 out of 4 0 for heanng-impaired students using interpreters to 3 8 for acquired
brain imured students using test-taking assistance

The University asked its faculty and staff to estimate the extent of contact they had
with the DSS program The responses indicated that 67 percent of staff respondents
and 91 percent of faculty respondents have had httle or no contact with the campus
DSS office  Additionally, faculty members tended to have poorer knowledge of
campus DSS services than did staff and students However, in response to a subse-
quent question about their need for information about these services, the majority of
both faculty and staff reported their need for additional information was low to very
low

Overall, staff and faculty members of the University tended to be less informed than
students with disabilities, both about specific campus disability 1ssues and about
broader disability matters A majority of the faculty respondents marked “don’t
know” in answer to most survey questions evaluating these services, but those faculty
members who reported being famuliar with the services expressed overall satisfaction
with their availabiity and effectiveness More than three-quarters of them rated the
services as “good” or “excellent,” and over 80 percent simularly rated the campus
DSS staff's efforts to meet faculty requests for accommodation of students with
disabihities

The University’s survey results showed that staff tended to be more knowledgeable
about campus DSS programs than did faculty However staff, like faculty, reported
farly minimal contact with the DSS offices The Umversity noted that the response
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rate for faculty was low on questions rating DSS services and campus administration
efforts regarding services for students with disabilities, while staff response ratings
1n this area were higher The relatively small number of faculty who responded to
the question about the 1ssue of physical accessibility rated admunistrative respon-
siveness as high (69 percent checked “good” or “excellent™) However, the ratings
of staff -- who responded in far greater numbers -- were significantly lower (41
percent checked “good” or “excellent™)

Besides requiring these reports on student and staff satisfaction with the programs,
AB 746 also requires periodic status reports from the systems on the implementa-
tion of steps to meet the physical accessibility requirements of Section 794 of Title
29 of the Federal Rehabilitation Act of 1973, as superseded by the 1990 Amencans
with Disabilities Act In their satisfaction reports, all three systems describe their
progress on capital outlay projects designed to bring their facilities into line with
the most up-to-date State and federal accessibility requirements They indicate that
construction projects to retrofit campus facilities are their highest priority n re-
questing capital outlay funds

Under provisions of Assembly Bill 2824 (Speier, Chapter 710, Statutes of 1992),
the systems’ statistical reports on the educational progress of students with dis-
abilities scheduled for January 1994 presentation to the Commission will be
postponed until January 1995 (The Legislature and Governor adopted AB 2824 in
order to provide State-funded agencies with temporary relief from ongoing report-
ing requirements due to staffing and workload difficulties brought on by budget
reductions in recent years ) The systems have agreed that their 1995 reports will be
simular 1n content to those presented to the Commussion in 1990 and 1992 The
Commussion will comment on those reports during 1995

The AB 746 Intersegmental Planning Commuttee hopes to change the focus of its
efforts in future years away from responding to report requirements concerning
disabled student achuevement and satisfaction, and toward a more thorough exami-
nation of campus services in anticipation of improving not only them but also
improving the academuc performance of students with disabilities and the campus
chmate toward those students By this onentation, the Commuttee expects to play a
more effective role in achieving the goals of AB 746 and State policy in this area

Cahforma Postsecondary Education Commussion Services for Students with Dis-
abilities in Califorma Public Higher Educanion, 1990 The First in a Series of
Bienmal Reports to the Governor and Legsiature in Response to Assembly Bill
746 (Chapter 829, Statutes of 1987) Commission Report 90-15 Sacramento

The Comnussion, Apnl 1990

-- Services for Students with Disabilities i Califormia Public Higher Education,
1992  The Second in a Series of Bienmal Reports to the Governor and Legislature
in Response 1o Assembly Bill 746 (Chapter 829, Statutes of 1987) Commussion
Report 92-21 Sacramento The Commuission, August 1992



Appendix A Assembly Bill 746 (Hayden, 1987)

Assembly Bill No. 746

CHAPTER 829

An act to amend and renumber the heading of Chapter 14 (com-
mencing with Section 67320) of, and to add Chapter 14 2 (commenc-
ing with Section 67310} to, Part 40 of the Education Code, relabng
to postsecondary education

[Approved by Governor Segtember 19, 1987 Filed with
Secrclary of State September 21, 1987 |

LEGISLATIVE COUNSEL'S DIGEST

AB 746, Hayden Postsecondary education

Existing law requires the services for disabled students provided
by the California Commumty Colleges and the Califorma State
University, and authorizes the services provided by the Umversity of
Cahfornia, at a mimimum, to conform to the level and the quabity of
services provided by the Department of Rehabilitation prior to July
1, 1981

This bull would govern state funded disabled student programs and
services at public postsecondary mstitutions and would specify the
principles that a state funded activity 1s required to observe Thus bill
would declare the intent of the Legslature that, as appropnate for
each postsecondary segment, funds provided for disabled student
programs and services be based on the fixed costs associated with the
angowng administrathion and operation of the services and programs,
continuing variable costs that fluctuate with changes in the number
of students or the urut load of students, and one-time vanable costs
associated with the purchase or replacement of equipment

This bill would require the Board of Governors of Califorma
Commumty Colleges and the Trustees of the Calforma State
University to, and would authorize the Regents of the Umiversity of
Califorma to, work with the Califorma Postsecondary Education
Commussion and the Department of Finance, as specified, adopt
rules and regulations, maintam the present intersegmental efforts to
work with the commssion and other interested parties, and deve]op
and implement, 1 consultation with students and staff, a system for
evaluating state-funded programs and services for disabled students
on each campus at least every 5 years This bill would also require the
Bourd of Governors of the Califormia Community Colleges and the
Trustees of the Calfornia State University to, and would authorize
the Regents of the University of Califorma to, submit a report to the
Governor, the education pohcy commuttees of the Legislature, and
the Calforma Postsecondary Education Commmussion biennially,
tommencing 10 January 1989 This bill would require the Califorrua
Postsecondary Education Commussion to review these reports and
submut 1ts comments und recommendations to the Governor and the

e ————



'APPENDIX A Assembly Bill 746 (1987)

Ch 829 —_T

education policy committees of the Legislature

This bill would provide that nothing 1n this bill shall be construed
to be directing students toward a particular program or service for
students with disabilities nor shall anything in this bl be used to
deny any student an education

The people of the State of Calforma do enact as follows

SECTION 1 Chapter 142 {commencing with Section 67310) 1
added to Part 40 of the Education Code, to read

CHAPTER 142 STATE FUNDED DISABLED STUDENT PROGRAMS
AND SERVICES

87310. (a) The Legslature finds and declares that equal access to
public postsecondary educahion s essential for the full integration of
persons with disabilities into the social, political, and economue
mamstream of Califormia. The Legislature recognizes the historie
underrepresentation of disabled students 1n postsecondary programs
and the need for equitable efforts that enhance the enrollment and
rebention of disabled students in public colleges and universities in
Califorma

{b) The Legislature recognizes its responsimhty to provide and
adequately fund postsecondary programs and services for disabled
students attending a public postsecondary institubion

(¢) To meet this responsibihity, the Legislature sets forth the
following principles for public postsecondary mnstituhions and
budgetary control agencies to observe 1n providing postsecondary
programs and services for students with disabihties

(1) The state funded activity shall be consistent with the stated
purpose of programs and services for disabled students provided by
the California Community Colleges, the Cahforma State University.
or the Umversity of Califormia, as governed by the statutes
regulations, and guwidehnes of the community colleges, state
unaversity, or the University of Califorma

(2) The state funded acthwity shall not duplicate services of
instruction that are available to all students, either on campus or
the commumty.

(3) The state funded actmitv shall be directly related to the
Amctonal mitations of the vernifiable disabihiies of the students to
be served.

(4) The state funded activity shall be directly related to these
students’ full access to and participation 1n the educational process

(5) The state funded activity shall have as its goals the
independence of disabled students and the maximum ntegration
these students with other students

(6} The state funded actvity shall be provided in the mo#
indegrated setting possible, consistent with state and federal law:



'APPENDIX A Assembly Bill 746 (1987)

-3 Ch 829

state policy and funding requirements, and missions and pohcies of
the postsecondary segment, and shall be based on 1dentified student
needs

(d) It 15 the mtent of the Legislature that, through the state
budget process, the public postsecondary instituhons request, and
the state provide, funds to cover the actual cost of providing services
and instruction, consistent with the principles set forth i subdivision
(c), to disabled students in thewr respective postsecondary
mshitutions

{e) All public postsecondary education institutions shall continue
to utihize other available resources to support programs and services
for disabled students as well as maintamn their current level of
funding from other sources whenever possible

(f) Pursuant to Section 67312, postsecondary inshtutions shall
derponstrate institutional accountabiity and clear program
effectiveness evaluations for services to students with disabihties

67311. It 15 the desire and intent of the Legislature that, as
sppropnate for each postsecondary segment, funds for disabled
student programs and services be based on the following three
categones of costs

{a) Fixed costs associated with the ongoing admimstration and
operation of the services and programs These fixed costs are basic
ongoing adrmmistrative and operational costs of campus programs
that are relatively consistent in frequency from year-to-year, such as

(1) Access to, and arrangements for, adaptive educational
egquipment, materials, and supphes required by disabled students

{2) Job placement and development services related to the
transition from school to employment

(3) Laarsons with campus and community agences, including
referral and followup services to these agencies on behalf of disabled
students

{4) On-campus and off-campus registration assistance, including
Pnority enrollment, applications for financial aid, and related college
services

(5) Special parking, including on-campus parking registration,
temporary parking permit arrangments, and application assistance
;lor students who do not have state handicapped placards or hecense

ates

(6} Supplemental specialized onentation to acquamnt students
with the campus environment

(7} Activities to coordinate and administer speciahized services
and instruction

{8) Activibhes to assess the planning, implementation, and
effectiveness of disabled student services and programs

The baseline cost of these services shall be determined by the
*fespective system and fully funded with annuai adjustments for
inflation and salary range changes, to the extent funds are provided

(b) Conbnuing vanable costs that fluctuate with changes in the

——
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number of students or the umt load of students These continuing
vanable costs are costs for services that vary in frequency depending
on the needs of students, such as

{1} Diagnostic assessment, including both individual and group
assessment not otherwise provided by the institution to determune
functional, educational, or employment levels or to certify specific
disabilities

(2) On-campus mobility assistance, including mobihty training
and onentation and manual or automatic transportation assistance to
and from college courses and related educational activibies

(3) Off-campus transportation assistance, mncluding transporting
students with disabiities to and from the campus in areas where
accessible public transportation is unavailable, inadequate, or both

(4) Disability-related counsehng and advising, ncluding
specralized academuc, vocational, personal, and peer counsehng, that
is developed specifically for disabled students and not duphicated bv
regular counseling and advising services available to all students

(5) Interpreter services, including manual and oral \nterpreting
for deaf and hard-of-hearing students.

(6) Reader services to coordinate and provide access to
mnformation required for equitable academic participation 1if this
access 15 unavailable 1n other suitable modes

(T) Services to facilitate the repar of equpment and learning
asmstance devices

(8) Special class instruction that does not duplicate exsting
college courses but 15 necessary to meet the umque educational
needs of particular groups of disabled students

(9) Speech services, provided by licensed speech or language
pathologists for students with venfied speech disabilities

(10) Test taking facihitation, including adapting tests for and
proctoring test taking by, disabled students

(11) Transcniphion services, including, but not hmited to, the
provision of Braille and print materials

{12) Specialized tutoring services not otherwise provided by the
mshtution

{13) Notetaker services for writing, notetaking, and manual
manipulabion for classroom and related academic activities

State funds may be provided annually for the cost of these services
on an actual-cost bawis, including wages for the individuals providing
these services and expenses for attendant supplies Each institution
shall be responsible for documenting 1ts costs to the appropnate state
agencies

(¢) One-time vanable costs associated with the purchase of
replacement of equipment. One-time vanable costs are one-tm¢
expenditures for the purchase of supplies or the repair of equipment.
such as adapted educational materals and vehicles State funds shall
be provided for these expenses on an actual cost basis as document
by each institution
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67312  (4) The Board of Governors of the Califormia Community
Colleges and the Trustees of the Califorrua State University shall, for
their respective systems, and the Regents of the Umiversity of
Cahformia may do the following

(1) Work with the Califorma Postsecondary  Education
Commussion and the Department of Finance to develop formulas or

ocedures for allocating funds authonized under this chapter

(2) Adopt rules and regulations necessary to the operation of
programs funded pursuant to this chapter

(3) Maintain the present mtersegmental efforts to work wath the
Cabforma Postsecondary Education Commussion and other
mterested parties, to coordnate the planning and development of
programs for students with disabilities, including, but not imited to,
the establishment of common defimitions for students with
disabiities and umiform formats for reports required under this
chapter

lfl}) Develop and implement, in consultahon with students and
staff, a system for evaluating state-funded programs and services for
tsabled students on each campus at least every five years At a
mmmum, these systems shall provide for the gathering of outcome
data, staff and student perceptions of program effectiveness, and
data on the implementation of the program and physical accessibihty
requirements of Section 794 of Title 29 of the Federal Rehabihtation
Act of 1973

(b) Commencing 1n January 1990, and every two years thereafter,
the Board of Goyernors of the Cahfornia Commumty Colleges and
the Trustees of the Califormia State Umiversity shall, for their
respectin e systems, and the Regents of the University of Cahforma
may, submit a report to the Governor, the education policy
committees of the Legislature, and the California Postsecondary
Education Commuission on the evaluations developed pursuant to
mbdivision (a) These biennial reports shall also include a review on
i campus-by-campus basis of the enrollment, retention, transition,
ind graduation rates of disabled students

{c) The Califorma Postsecondary Education Commussion shall
Teview these reports and submit 1ts comments and recommendations
tothe Governor and education policy committees of the Legislature

67313 Mothing in this chapter shall be construed to be directing
iy student, or students, toward a particular program or service for
fudents with disabilities nor shall anthing in this chapter be used
to deny any student an education because he or she does not wish
o receive state funded disabled student programs and sersices

87314  No provision of this chapter shail apply to the Unn ersity
o Cahfornia unless the Regents of the Unn ersity of Califorma, by
Tesolution, make that provision applhicable

8EC 2 The heading of Chapter 14 tcommencing with Section
?7320) of Part 40 of the Education Code 1s amended and renumbered
0 read



APPENDIX B Repon of the Califorma Commumity Colleges

Chancellor’'s Office of the California Community Colleges
Report to the Legislature on Assembly Bill 746:
Disabled Students Programs and Services

July 1993

BACKGROUND

Assembly Bilf 746 (Chapter 829, 1987) Section | (a) (4) slates, 1n part,
that the Board of Governors of the California Community Colleges and the
Trustees of the California State University shall, for their respective
systems, and the Regents of the University of California may do the
fotlowing®

Develop and implement, 1n consultation with students and siaff, a
system for evaluating state-funded programs and services for
disabled students on each campus at least every five years At a
minimum, these systems shall provide for the gathering of outcome
data, staff and student perceptions of the program and physical
accessibility requirements of Section 794 of Title 29 of the Federal
Rehabilitation Act of 1973

Commencing 1n January 1990, and every two years theireafter, the
Board of Governors of the California Communily Colleges and the
Trustees of the California State University shall, for their respective
systems, and the Regents of the Universily of Califormia may, submit
a repecrt to the Governor, the education policy commitlers of the
Legrslature, and the Califorma Peslsecondary Education Comrission
oh the evaluations developed pursuant to subdivision (a)  These
brennial reports shall also include o review on a campus-by campus
basis of the enrollment, retention, transition, and graduation rate of
disabled students

Following the enactment of Assembly Bill 746 (AD 746), staff from the
Chancellor’'s Office of the California Community Colleges, Califorma State
University, University of California and Califernta Fostsecondary
Education Commission formed an intersegmental committee to develop
survey tnstruments to evaluate student and staff peiceptions of program
effectiveness. On the basis of the intersegmental committen's
recommendations, campuses were asked to distribute the questionnaire to
at least 200 students and the same number of faculty randomly chosen If
the campus DSPS program served 200 or more students Campuses with
programs smaller than 200 participants were ashed to distribute the
questionnaire to all students with disabilittes served by DSPS and the
same number of faculty randomly selecled The Chuncellor's Oftice of the
Califormia Community Colleges coordinates the survey with the
accreditation cycle of the college Approximately 20 colleyes paiticipate
in the survey annually The community colleges that participated in the
survey during Fall 91 and Fall 1992 are Iisfed bulow  In addition to the
survey data, this report cantains data collected by the Chancellor's Office
Management Information Seivices (MIS) Division
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Listed below are the colleges that participated n the survey during 1991-
92 and 1992-93

1991-92
Bakersfield Fresno City Porter ville
Barstow Lake Tahoe Redwonds
Coastline L A Pierce Shasta
Columbia Mission Solanho
Feather River Modesto West L. A
Foothili Mt San Jacinto Yuba
1992-93
American River Gawvilan Riverside
Cabnrillo Hartnell San Mateo
Canada imperial Valley Sequoins
Contra Costa L A Valley Skyline

The Chancellor's Office received 540 student surveys from 18 community
colleges in 1991-92 and 991 surveys from 12 colleges in 1992-93

SURVEY FORMAT

Part 1 of the survey contains questions of a demographic nature such as
student gender, age, ethnicity, prmmary disabibily  Parts 2 and 3 of the
survey contains questions addressing the students’ cverall satisfaction
with the assistance they received from rampus DSPS staff and personnel
from other campus departments Lastly, Part 4 of the student survey
includes questions regarding student matriculation gnals  In addition to
the student survey, colleges were asked to administer a faculty and staff
survey Campus faculty and staff were asked tn rate the availlabihity of
DSPS information and services offered hy the campus This section
includes questions related to the integration of students with disabilities
into regular classes and DSPS services ac a permanont part of the total
college operation,

A copy of the survey instrument 1s attached (Attachment A)
Student Demographics
Age of Students

Students between 25 and 34 years of age rteptesanted the largest age
group {26%) n the Fall 1991

The largest percentages of students (27%) were n the 35-30 age group
during the Fall 1992

Table 1 displays a comparison of Fall 1991 with IFall (992 by student age
group
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Table 1

Comparison of Fall 1991 and Fall 1992 by Student Age Group

Age Group Fall 1992 Fall 93
0-19 1% 10%
20-24 21% 21%
25-34 26% 26%
35-50 25% 273%
50-98 14% 13%
Unknown 3% %

Source MIS Data

Student Gender

The student gender profile remained constant between Fall 1991 and Fall
1992 at 52% female and 47% male

Student Ethnicity

Student ethnicity also remained fairly constant between Fall 1991 and Fall

1992. Table 2 displays the percentage of ethnicity groups for Fall 1991
and Fall 1992,

Table 2

Comparison of Ethnicity Groups for Fall 1991 with Fall 1992

Ethnicity Fall 1991  Fall 1992
American Indian 3% 3%
Black/African American 1% 10%
Asian % 5%
White Caucasian 53% 54%
Hispanic/Latino 17% 16%
Pacific Islander 5% 4%
Other % 2%
Unknown 6% 6%

Source MIS Data

18
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Disability Groups

Students with learning disabilities represented the largest disability group
followed by students with a physical/mobility impairment for both Fall

1991 and Fall 1992 Table 3 compares the drsability groups for Fall 91
and Fall 1992

Table 3

Comparison of Disability Groups for Fall 1991 and Fall 1992

Disability Group Fall 1991  Fall 1992
Acquired Brain Injury % 8%
Developmentally Delayed % 9%
Hearing Impaired % 8%
Learning Disabled 28% 30%
Mobility 22% 22%
Multiple 2% 2%
Other 20% 14%
Speech 5% 5%

Saurce MIS Dala

Students’ Perception of DSPS Staff Competence

The majority of respondents expressdd satisfaction with the competence of
campus DSPS staff for each of the survey items A- presepled 1In Table
4, over 92 percent of students reported that they are "satisfred " to
"very satisfied” with the overall knowledge of NSPS staff regarding
students' disabilities, availability of DSPS «taff, and responsiveness of
DSPS staff in meeting student needs

Table 4

Student Perception of Campus DSPS Staff {for Fall 1992

Percentage

Who Agree
DSPS_staff are:
Very/Knowledgeable About Disability Needs 5%
Very/Available to Help Students 3%
Very/Responsive to Students Needs 93%

Source 1992 Student Survey
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Students’ Perception of General Campus and Instiructor Responsiveness

Students also were asked to evaluate their satisfaction with the general
campus and instructors regarding the following areas

Cooperation of instructors in developing academic accommodations for
students with disabilities,

Responsiveness in removing atchitectural barriers, and

Degree to which campus departments were effective 1n assisting
students with disabilities

Results indicate that students are generally satisfied with campus-wide
efforts to accommodate students with disabilities As shown in Table 5,
over 90 percent of students reported that they are satisfied or very
satisfied with instructors in meeting their needs for academic
accommodations. Similarly, most students are generally satisfied with
campus efforts 1n removing architectural barriers and with efforts of
other campus departments to provide assistance

Table 5

Student Satisfaction with Faculty and Campus Responsiveness for 1992

Survey Statement Percentage
Who Agree
Instructors Are Very/Willing to Work Qut Classroom Accom 93%
Campus |s Very/Responsive n Removing Arch Barrers 90%
Other Departments Very/Effective 1n Assisting Students 92%

Source 1992 Student Survey

Availability and Effectiveness of DSPS Services

Table 6 presents the average satisfaction ratings for each service
Overall, students with disabilities rate both the availability and
effectiveness of all DSPS services as "good” or "excellent "

Registration assistance, disability-related counseling and specralized
orientation received the highest ratings Overall, the ratings indicate
that students are generally satisfied with both the avarlabihity and
effectiveness of services for thair partizular disability
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Table &

Student Satisfaction Ratings for Each DSPS Service for
1991 and 1992

DSPS Service Average
Rating
Readers 31
Notetakers 32
Test-Taking Assistance 11
Tutorial Assistance 33
Transcription 30
On-Campus Transportation 27
Oft-Campus Transportation 28
Access to Adapltive Equipment 34
Equipment Repair 26
Registration Assistance 18
Referral to Campus/Agencies 3 4
Special Parking 30
Disability Related Counseling 37
Diagnostic Assessment 35
Specialized Orientation 1 7
Speech Services 15

Rating schedule 4 Vxeellent 3 Gaod 2 far 1 Pacst 0 1d N U
Source 91-92 Sludent Survey

DSPS Student Matriculation Goals

Students were asked Lo mark the educalional goals they considered most
important Fortv-seven percent of the studepts indicated that their
primary goal 1s to obtain a bacheloi's d gree (31%) and/or to obtain a
two-year associale degree (16%) Table 7 Jisplays 4 sunmarv of student
matriculation goals.

Table 7

ODSPS Student Matricuialion Geals for Fall 1991

Obtain a bachelor's degree 31 0%
Obtain a two-year associates degree 16 0%
Earn a vocational certificate 8 0%
Prepare for a new career 11 0%
Advance 1n current job/career 6 5%
Maintain certificate or license 8%
Educational development 6 0%
Improve basic skills in Enghish, reading or math 9 0%
Complete credits for high school diploma or GEf} 7%
Undecided on goal 11 0%

Source %1.92 Student Survey
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Students were also asked whether they were making progiess toward
their educational goal Nearly all studenls (98%) responded in the
affirmative and anticipate achieving their educational goal within two to
three years

Faculty Satisfaction Survey Results

Faculty returned 1,089 surveys in 1991 and 1,078 surveys 1n 1992 A
copy of the survey instrument 1s attached (Attachment B)

The first set of survey questions asks faculty 1o rate the availability of
DSPS information and services to students with disatulities such as
arranging for test proctoring, arranging for accommodations, etc The
second set of guestions addresses the degree to which students are
integrated into regular classes and facully referrals to DSPS  The last
questions relate to the degree to which the DSFS program is an integral
and permanent part of the lotal college operation and the college's
responsiveness to the needs for physical access

A review of faculty and staff responses suggest the following

Faculty receive proper assistance from DSPS staff when airanging for
special accommodations for students;

Faculty feel students with disabihittes are integrated appropriately into
regular classes;

Campus administrators are responsive to the needs of students with
disabilities for physical access and to the creation of 2 barrier free
environment n a timely mannet, and

Faculty and staff perceive the need for DSPS programs to better
integrate and to become a permanent part of the total collrae operation

Transfer Rate, Degrees, Persistence, Retention, and Grades

The Chancellor’'s Office Managemenl Information Services Chvision recently
conducted a study on persistence and retention, and transfer rates for
students with disabilities attending community colleges  Below are the
results of that study

Transfer Rate

On the basis ot an Intersegmental Coordinating tCouncil (ICC) cchort, who
exhibited the goal of transfer by taking and completing fransfer courses,
[

8% percent of the DSPS students were transfer ready after 5 semssters
while 10% of the non-DSPS students were transfer ready

The transfer rates of first-time freshmen in Fall 1990 who earned at least
6 transfer units in the first academic year and who rarned enough units
to be ready to transfer (with 56* transferable umits earned) within 5
semesters, by Fall 1992, appear similar for the twn groups of students,
DSPS and non-DSPS
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Degrees

Twenty-two percent {22%) of the DSPS students in a Fall 1990 cohort
received degrees while 20% of the non-DSPS cohort received degrees
Students with 30* units as of Fall 1990, with AA/AS or Certificate as a
goal in a Disabled Student program received degrees at significantly
higher rates than other students

Retention & Persistence

DSPS students who were enrolled 1n Fall, persisted to the next Fall at
significantly higher rates than the non-DSPS populalion for 1990-91 and
1991-92. On the basis of MIS data, the following results emerge

Seventy percent (70%) of the units DSPS students attempted in Fall
1992 were earned. Seventy-one percent (71%) of the units non-
DSPS students attempted n Fall 1992 were ealned,

Sixty-two percent (62%) of the DSPS students persisted from Fall
1990 to Fall 1991 Thirty-eight percent (38%) of the non-DSPS
students persisted from Fall 1990 to Fall 1991, and

Sixty-three percent (63%) of the DSPS students persisted from Fall
1991 to Fall 1992  Forty percent (40%) of the non-DSPS students
persisted from Fall 1991 to Fall 1892

Table 8 displays persistence rates for DSPS and non-DSPS students

Table 8

Comparison of Persistence Rates for DSPS and Non-DSPS Students
for 1990-91 and 1991-9?

DSPS NOT DSPS

Percent of Students

in Fall 1990 to 1991 62 0% 7 0%
Number of Continuing Students

in Fall 1991 17,522 426, 440
Number of Students First-time

tn Fall 1990 28,261 1,136,658
Number of Students In

Fall 1991 to 1992 62 6% 40 1%
Number of Students Continuing

in Fall 1992 18,181 418,377
Number of Students First-time

in Fall 1991 29,040 1,042,667

Source MIS Dala

Fol
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Grades

DSPS students completed coursework with a "C or better” al a rate
similar to the general student population DSPS students earned A-C 1n
65% of the units they attempted, while 66% of the non-DSPS students
attempted in Fall 1992 were earned wrth that grade range Table 13

displays a comparison of coursework completed for DSPS and non-DSPS
students.

Implementation of the Program and Physical Accessibility Requirements of
Section 794 of Title 29 of the Federal Rehabilitation Act of 1973

Assembly Bill 746 requires a status report on the implementation of the
program and physical accessibility requirements of Section 794 of Title 29
of the Federal Rehabilitation Act of 1973

The Chancellor’'s Office provides information and technical assistance to
community colleges concerning the implementation of physical accessibility
requirements In 1991, the Chancellor's Office published Section 504
Coordinator's Handbook for community colleges detailing federal and state
access laws More recently, the Chancellor's Office, with Department of
Rehabilitation, sponsored workshops on 1he Americans with Disabihties
Act {ADA) In addition, campuses use the transition plans to create
barrier removal projects that can be funded by the Chancellor's Office

CONCLUSION

The intent of this survey was 1o determine the level of disabled student
service program effectiveness at CalHorma Community Colleges as
perceived by students with disabilities and campus faculty and staff. In
general, the results of the survey indicate that services provided to
student with disabilities meet the expectations of students recerving them
Campus faculty and staff also report a high degree nf satisfacticn with
the DSPS programs and services for thase colleges surveyed

On the basis of the MIS factors for measuring DSPS success, the
following results emerge

Student receiving DSPS services complets courses at rates similar the
general student population:

Students receiving DSPS services display more significant persistence
and retention rates when compared to tha general population which
includes all students enrolled in community colleges {credit and non-
credit) based on MIS data;

Students receiving DSPS services transfer at rates similar to Lhe
general transfer student, and

There is a positive rorrelation between students receiving DSPS
services and the rate at which they i1eceive degrees

2]
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California Community Colleges

Disabled Student Programs & Services (DSP&S)
Student Survey

Dear Student,

We appreciate your talang the time to complete this questionnaire. Your answers will be held 1n the strictest
confidence and will help us to improve our services for students with disabilities. Thank you for your
cooperation.

Part 1
A College Name: Date:
B. What s your gender? (JFemale [J Male C. What 1s your age?

D How do you describe yourself? (Check One)

O 1. Amencan Indian O 4. Asian/Pacific Islander
3 2 Black/African Amencan 3 5. Hispanic/Lanno/Mexican-American
O 3. Whte Caucasian 0 6. Other

Please describe

E. What is your primary disability? (Check One)

O 1. Vision (J 4. Developmentally Delayed Learner
O 2. Hearing O 5. Learming Disability
O 3. Mobility 00 6 Other Funcuonal Imparrment

F. How long have you been enrolled at this campus?

Years Months
G. How long have you recerved services from the
Disabled Student Programs & Services office at this college? _ -
Years Months

H Approximately how many units have you completed at this campus?
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Caiifornia Community Colleges
Part 2 o
Please circle the most appropriate answer

For Questions A, B, & C, rate thz DSP&S staff,
A. Rate how knowledgeable the DSP&S staff was of your disability.

Doesn't Apply / Not Somewhat Very
Don't Know Knowledseahle Knowledgeable Knowledeeable Knowledgeable
0 1 2 3 4

If not lmowlegcable, please explain why:

|
B. Rate how avalable the DSP&S staff was when you needed help.

T — - — - —-—

Doesn't Apply / Not Somewhat Very
Don't Know Avyailable Available Available Availabl
0 1 2 3 4
If not availatle, please explain why:
C. Rate how resoonsive the DSP&S staff was c‘)f your disability needs |
Doesn't Apply / Not Somewhat Very
Don't Know Responsive Responsive Responsive Responsive
1 2 3 4

If not responstve, please explaia why.

For questions D, E, & F how would yo. rate the general campus regarding the fbllomng:

D Were your general mstructors willing to work out classroom accommodanons with you such as testing
accommodations, adjustment of teaching style, etc.? |

Doesn't Apply / Not Somewhat ‘ Very
Don't Know Willing Wilhng Willing Wilhng
0 1 2 3 4

If not willing, please expiain way: \
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- California Community Colleges

Part 2

Please circle the most appropnate answer
For Questons A, B, & C, rate the DSP&S staff
A. Rate how knowledgeable the DSP&S staff was of your disability

Doesn't Apply / Not Somewhat Very
Don't Know Knowledgeable Knowledgeable Knowledgeable Knowledgeable
0 1 2 3 4

If not knowledgeable, please explain why:

B Rate how available the DSP&S staff was when you needed help.

Doesn't Apply / Not Somewhat Very
0’ Available Available Available Available
1 2 3 4

If not available, please explain why.

C. Rate how responsive the DSP&S staff was of your disability needs.

Doesn't Apply / Not Somewhat Very \
Don't Know Responsive Responsive Responsive Responsive
1 2 3 4

If not responsive, please explain why:

For quesnons D, E, & F how would you rate the general campus regarding the following.

D. Were your general instructors willing to work out classroom accommodations with you such as testing
accommodations, adjustment of teaching style, etc.?

Doesn't Apply / Not Somewhat Very
Don't Know Willing Willing Willing Wilhng
0 1 2 3 4

If not willing, please explain why:

24
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Part 2 Continued

E Is the campus responsive and tmely 1n removing architectural bammers once they are identfied (such as
mstalling ramps, curb cuts, or automatic doors)?

Doesn't Apply / Not Somewhat Very
Don't Know Responsive Responsive Responsive Responsive
0 1 2 3 4

If not responsive, please describe the circumstances.

F. Are other departments on your campus effective in assisting students with disabilities?

Doesn't Apply / Not Somewhat Very
Don't Know Effective Effective Effective Effective
0 1 2 3 4

If not, please describe the situations.

Bart 3

Please read each item and rate the avalabihity and effectiveness of each service provided by circling a number to
the right. Available means you could obtam service when you needed 1t. Effectiveness means the service was
useful to you.

Service
Did not Use Poor Fair Good Excellent

A Readers

Availability 0 1 2 3 4

Effectveness 0 1 2 3 4
B. Notetakers

Availability 0 1 2 3 4

Effecthveness 0 1 2 3 4
C Interpreters

Availability 0 1 2 3 4

Effectiveness 0 1 2 3 4

D. Test-taking assistance
Availability 0 1 2
Effectiveness 0 1 2

W W
.

15
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Part 3 Continued

Did not Use

Service
E Tutorial Assistanze
Availability 0
Effectiveness 0
F. Transcription
(Brailled & tapea matenals, etc.)
Availlability 0
Effectiveness 0
G. On-campus transportation
Availabihty 0
Effectiveness 0
H Off-campus transportation
Availability 0
Effectivenesc 0

Access to adaptive equipment/matenals
Availabihty
Effectiveness

Equipment repair
Avaability
Effectiveness

Registraton Assistance
Availabihty
Effecaveness

Liaison with campus & community
agencies (including information,
referrals, & assiszance with p-oblems)
Availablity
Effectiveness

. Special parking coordination

Avalability
Effectiveness

. Disability-related counseling & advising

(discussing disab’hity needs/concerrs
with DSP&S Staf)

Availability

Effectiveness

oo

Community Colleges

Poor

1
1

LFS Q)

W w

Excellent
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Part 3 Continued

Service
Did not Use Poor Fair Good Excellent

E Tutonal Assistance

Availability 0 1 2 3 4

Effectiveness 0 1 2 3 4
F  Transcription

(Brailed & taped matenals, etc )

Availlability 0 1 2 3 4

Effectuveness 0 l 2 3 4
G On-campus transportation

Avalability 0 1 2 3 4

Effectiveness 0 1 2 3 4
H Off-campus transportation

Availabihity 0 1 2 3 4

Effectiveness 0 1 2 3 4

I Access to adaptive equipment/matenals

Availability 0 1 2 3 4
Effectiveness 0 1 2 3 4
J Equpment repair \
Availability 0 1 2 3 4
Effectiveness 0 1 2 3 4
K. Registration Assistance
Avallability 0 1 2 3 4
Effectiveness 0 1 2 3 4
L. Liaison with campus & comrnunity
agencies (including informaton,
referrals, & assistance with problems)
Availability 0 1 2 3 4
Effectiveness 0 1 2 3 4
M Special parking coorcination
Availability 0 1 2 3 4
Effectiveness 0 1 2 3 4

N Ihsability-related counseling & advising
(discussing disability needs/concems
with DSP&S Staff)
Availlabihty 0 1 2 3 4
Effectiveness 0 1 2 3 4
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California Community Colleges
Part 3 Continned

Service
Did not Use Poor Farr Good Excellent
0. Diagnostic assessment
Availability 0 1 2 3 4
Effecuveness 0 1 2 3 4
P. Specialized onentaton to campus
& programs
Availability 0 1 2 3 4
Effectiveness 0 1 2 3 4
Q Speech Services
Availability 0 1 2 3 4
Effectiveness 0 1 2 3 4
General Comments*
Part 4
Student Mamculation Goals. (Please mark the 1tems you consider your most important goals)
3 1. Obtan a bachelor's degree
O 2. Obtain a two year associates degree
0 3 Earn a vocatonal certificate
O 4. Discover/formulate career interests, plans, goals
O3 5. Prepare for a new career (acquure job skills)
3 6. Advance in current job/career( update job skills)
0 7. Mantan certficate or hicense (e.g. Nursing, Real Estate)
[J 8. Educatonal development (intellectual cultural).
(3 9. Improve basic skills in Enghsh, reading or math
(310. Complete creduts for high school diploma or GED
[(311. Undecided on goal
B Are you making progress toward your educational goal?....... ... ...[0 Yes J No

Comments;

C. When do your anticipate achieving your educational goal? — _
Year Semester
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|
D. Indicate the average number of units you take pc“.r semester for regular classes as well as DSP&S classes?

\
\
|
Part 4 Continned ‘
E Are you enrolled solely 1n non-cred:t curnculum.? .. ........ . .. ....[0 Yes O No

|
F Have you completed an associate's degree? ......ooev veeevreneen « .. . O Yes O No

G Have you completed a bacheior's degree?. . ....o.vvevevee vevnnnn .. . Yes O No
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S California Community Colleges

Part 4 Continued

D Indicate the average number of unuts you take per semester for regular classes as well as DSP&S classes?

3 No

E Are you enrolled solely in non-crecdht curnculum ? ... . O Yes
F Have you completed an associate's degree”? C o . O Yes O No

G Have you completed a bachelor's degree? .. ... ......... .....[0 Yes O No

28
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Disabled Student Programs & Services (DSP&S)
General College Faculty & Staff Survey

Please indicate how you would rate each of the following.

A. Availability of information on campus about programs and services for cisabled students.

3 Don't Know J Poor O Fair O Good O Excellent

B. Availability of publicity about programs, services, and classes for disabled 1n the community.

O Don't Know O Poor O Fair 3 Good 3 Excellent

C Avalability of DSP&S services (arranging for test proctonng, arranging for accommodations,
€1C.) to assist you.

3 Don't Know O Poor O Fair O Good 3 Excellent

D. Degree or extent to which disabled students are integrated 1nto regular classes on this campus

1 Don't Know O Poor O Far O Good (O Excellent

E. Do you receive adequate feedback about students you have referred to DSP&S?
O Don't Know O Poor O Farr 3 Good (1 Excellent

F. To what degree do you perceive the DSP&S program to be an integral, permanent part of the
total college operation?

(3 Don't Know 3 Poor (3 Fair O Good O Excellent
G. Is the campus responsive with regard to the needs for physical access and the creaton of a

barner free environment in a imely manner?

O Don't Know ¥ Poor O Fair O Good (0 Excellent
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The California State University
Report to the Legislature on Assembly Bill 746:
Services to Students with Disabilities

May 21,1993

BACKGROUND

Assembly Bill 746 (Chapter 829, Statutes of 1987), was passed by the Legislature and signed by
the Governor in September 1987. The comprehensive legislahon recognizes the historic
underrepresentation of disabled students in postsecondary inshtutions and responsibility for
state funded specialized services for students with disabilities in postsecondary institutions.
The legislation requires postsecondary education segments to submit a report every five years
on staff and student perceptions of program effectiveness and data on the implementation of
the program and physical accessibility requirements pursuant to Title 29 of the Federal
Rehabilitation Act of 1973.

Following the enactment of Assembly Bill 746 (AB 746), an intersegmental committee was
formed to respond to AB 746 and to coordinate the preparation and subrussion of required
reports. Staff from the California Community Colleges, California State University, University
of California and California Postsecondary Education Commission worked together to develop
survey instruments to evaluate student and staff perceptions of program effectiveness.

During the spring and summer of 1992, CSU chancellor’s office staff reviewed the proposed
survey instruments with campus disabled student services program directors, the systemwide
Advisory Committee on Services to Students with Disabilities, the systemwide disabled
employees program coordinator, and a CSU faculty member. Modifications were made to the
instruments 1n response to issues raised by those consulted. In August 1992, coded
memorandum AAES 92-46 was distributed to campus presidents requesting each campus to
survey students with disabilities and faculty about their perceptions of the disabled student
services programs (see Attachment A). Campuses were encouraged to add questions to their
questionnaires to reflect unique campus needs or program issues.

Pursuant to the intersegmental AB 746 task force committee’s recommendation, campuses were
asked to distribute the questionnaire during the fall term 1992 to at least 200 students and the
same number of faculty randomly chosen when the campus disabled student service program
served 200 or more students. Campuses with programs smaller than 200 participants were
asked to distribute the questionnaire to all disabled students served and the same number of
faculty randomly selected. Some campuses chose to survey all students with disabilities who
recerve services from the Disabled Student Services program and all faculty

Campuses will receive their summaries in detail to complete further analysis. The results of
the questionnaires will allow campuses to better respond to the needs of students with
disabilities and the faculty serving them pursuant to State and federal mandates.
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RESULTS OF THE SURVEY

The following tables reflect general perceptions of the disabled student service program by
students with disabilities and faculty. Since those who completed the queshonnaire did not
answer every question, the ratings only represent the opinions of students and faculty who
responded to the specific question

Results of Student Questionnaire

Tables 1-5 display the students with disabilities’ evaluation of the Disabled Student Services
program. Tables 1-2 provide a profile of the students with disabilities who responded to the
survey Tables 3-5 provide the evaluation of Disabled Student Services staff, campus
responsiveness to disabled students needs, and the average rating of services provided to
students with disabilities.

Table 1 shows, by campus, the number of student responses and the average age and gender of
the students as compared to the systemwide average of the total CSU enrollment for fall 1991
(latest term available). A significantly larger proportion of respondents were older and female
than the general population of students attending the CSU fall 1991.

Table 1

Profile of Student Respondents
By Number of Responses, Age, and Percentage of Gender

Number of Average Gender

Campus Respondents Age Female
N

Bakersfield as 34 66.7%
Chico 112 31 564%
Domunguez Hills 53 38 64 7%
Fresno 40 32 526%
Fullerton 28 30 70.4%
Hayward 78 32 71.2%
Humboldt 78 3 48 0%
Long Beach 47 29 5% 6%
Los Angeles 55 38 63.3%
Northndge 96 29 55 8%
Pomona 63 28 66 1%
Sacramento 182 32 65.3%
San Bernardino 50 37 62.5%
San Diego 188 33 62 1%
San Francisco 31 32 74 1%
San Jose 43 3 59 5%
San Luis Ospo 163 25 50 9%
San Marcos 37 35 78 4%
Sonoma 65 32 62 9%
Staruslaus 30 37 704%
Total or Average 1474 32 61 1%
Fall 1991 Systemwide Average 263 54 7%
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Table 2 displays the respondents by type of disability compared to the systemwide percentage
of students with disabilities served by Disabled Student Services programs during fall 1991. It
appears that students who are most dependent on specialized support services provided by the
Disabled Student Services program responded at a greater proportion than all students with
disabilities served in fall 1991

Table 2
Profile of Student Respondents
By Type of Disability
Other
Visual Communtcation Mobilty Learning Functional
Campus Limitabhon Dhsability Lamutation Disabled Thsability Deaf
Bakersfieid 3 1 11 15 4 0
Chico 10 4 28 47 13 4
Dominguez Hills 5 o 34 11 2 1
Fresno 4 o 9 20 6 0
Fullerton 1 0 13 5 [ 1
Hayward 5 5 23 25 11 3
Humboldt 4 3 12 47 7 2
Long Beach 2 1 10 25 7 1
Los Angeles 6 3 2 15 6 0
Northndge 30 0 6 51 9 0
Pomona 3 0 13 40 5 1
Sacramento 10 4 71 69 21 2
San Bernardino 3 1 26 7 9 2
San Diego 11 11 51 B4 19 “ 4
San Franasco & 1 4 5 8 6
San jose 3 0 17 15 6 0
San Lwus Obispo 9 2 27 93 20 7
San Marcos 1 1 18 12 4 0
Sonoma 3 7 12 37 7 1
Staruslaus 6 0 12 B 3 1
Total 13% 44 419 631 173 36
Percent of Total 89% 28% 26.7% 40.3% 11 0% 2.3%

Percentage of students served by Disabled Student Services program dunng fall 1991 by type of dJsabili?v:
|  51% I 23% | 311% | 45 | 157% 13%

EX}
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Table 3 presents student evaluations of the effectiveness of the Disabled Student Services staff at
CSU campuses. Students who responded to the survey are quite satisfied with DSS staff

Table 3

Student Evaluation of Disabled Student Services Staff
Percentage Who Agreed To Statements

DSS Staff Are
Knowledgeable DSS Staff Are DSS Staff Are
About Disability Availableto Help  Responsive to

Campus Needs Students Access Needs
Bakersfield 87.5% 100% 93.1%
Chico 95.4% 9.1% 98.0%
Dominguez Hills 100% 100% 100%
Fresno 100% 100% 97.2%
Fullerton 96.2% 96.3% 91.7%
Hayward 98.6% 95.9% 93.0%
Humboldt 100% 97.4% 97.1%
Long Beach 100% 100% 100%
Los Angeles 94.1% 98.1% 100%
Northridge 97.8% 95 8% 95.7%
Pomona 96.7% 100% 100%
Sacramento 94.0% 97.2% 97.6%
San Bernardino 97.8% 97.9% 97.9% )
San Dhego 95.0% 96.7% 94.0%
San Francisco 96.6% 100% 100%
San Jose 97.5% 100% 97.3%
San Lus Obispo 99.4% 9 4% 98 4%
San Marcos 100% 100% 100%
Sonoma 100% 100% 100%
Stanislaus 931% 100% 100%
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Table 4 displays student responses to the responsiveness of campus personnel and faculty to
1ssues facing students with disabilites The results of the survey show that the students with
disabilities who responded to the survey believe the campus communities are responsive to
their needs

Table 4

Student Evaluation of Campus Responsiveness
Percentage Who Agreed To Statements

Instructors Are  Campus Is Timely  Other Student
Willing To Work & Responsivein  Service Depts. Are
Out Classroom  Removing Arch. Responsive To

Campus Accommodations Barriers Disabled Needs
Bakersfield 98.1% 97 5% 98.0%
Chico 98 1% 97 8% 92.0%
Dominguez Hills 98.2% 97 9% 97.8%
Fresno 98.3% 97.6% 97.6%
Fullerton 97.9% 97.2% 97.5%
Hayward 97 8% 97.6% 97.8%
Humboldt 98.0% 97.3% 98.0%
Long Beach 98.0% 97.4% 97.8%
Los Angeles 98.2% 97.7% 97.3%
Northridge 98.1% 98.1% 98 0% \
Pomona 98.3% 98.1% 97.9%
Sacramento 98.0% 97.3% 97.8%
San Bernardino 98.5% 97.7% 98.1%
San Diego 98.1% 97.7% 97.7%
San Francisco 98.2% 97.6% 97.3%
San Jose 97.9% 97.6% 97.7%
San Lus Obispo 98.1% 98.1% 98.0%
San Marcos 98.4% 98 4% 98.0%
Sonoma 98.1% 97.9% 98.0%
Stanislaus 98.1% 97.6% 97.8%
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5-Excellent

Campus

Bakersfield
Chico
Dominguez Hills
Fresno
Fullerton
Hayward
Humboldt
Long Beach

Los Angeles
Northridge
Pomona
Sacramento

San Bernardino
San Diego

San Francisco
San Jose

San Luis Obispo
San Marcos
Sonoma
Stanislaus

Table 5A

Student Evaluation of Support Services
Average Rating® of Availability of Services

Manual/Oral Test Taking

Reader Notetaker Interpreter

43
3.8
40
3.8
NA
45
4.5
41
38
41
40
38
43
4.0
42
4.4
4.1
4.0
3.8
33

4-Good

41
39
3.6
34
3.0
33
44
4.3
4.1
4.1
36
34
34
33
as
3.3
40
35
36
3.8

*The following rating schedule was used:

3-Adequate

3.3
3.5
3.3
3.0
NA
a7z
47
43
33
43
44
3.7
47
3.9
4.3
1.0
36
50
4.0
26

2-Fair

Assistance

4.5
4.2
41
4.5
43
44
4.3
43
39
44
4.6
43
4.5
42
4.6
4.0
43
48
3.9
39

1-Poor

Tables SA-C show the average rating of support services available to students with disabilities in
accordance with AB 746. Students were asked to evaluate only services they use Student
respondents indicated the vast majority of support services are adequately available at all
campuses

Tutonal
Assistance

3.5
as
39
3.2
3.8
37
4.3
39
3.6
3.2
39
3.6
37
35
42
3.0
3.7
4.2
39
28

NA- Not Applicable
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Table 5B

Student Evaluation of Support Services
Average Rating* of Availability of Services

Access to
Braille/Tape On-Campus Adaptive  Equipment Registration
Campus Transcription Transportation  Equipment Repair Assistance

Bakersfield 35 1.3 36 35 40
Chico 38 38 39 31 47
Dominguez Hills 43 30 40 34 45
Fresno 3.8 1.7 36 3.5 41
Fullerton NA 40 1.0 20 47
Hayward 4.2 4.2 37 31 42
Humbokit 44 46 42 43 48
Long Beach 4.6 3.3 39 a7 4.5

Los Angeles 23 34 39 3.5 4.2
Northridge 3.6 33 4.2 40 45
Pomona 4.0 3.0 as 34 4.5
Sacramento 33 34 a7 3.3 44

San Bernardino 30 3.7 3.6 35 4.7

San Diego 4.5 34 3.8 NA 47

San Francisco 40 4.2 40 43 4.2

San Jose 3.7 1.0 34 3.5 43

San Luis Obispo 39 39 4.0 3.2 4.6

San Marcos 5.0 35 42 4.0 47
Sonoma 20 38 34 3.0 4.6 \
Stanuslaus 38 18 32 1.7 40

*The following rating schedule was used:
5-Excellent 4-Good 3-Adequate 2-Fair 1-Poor NA- Not Applicable
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Table 5C

Student Evaluation of Support Services
Average Rating* of Availability of Services

Referral to Drsability Testing for
Campus Campusand  Handicapped Related Learning
Agencies Parking Counseling Disabilihes
Bakersfield 42 28 3¢ 42
Chaco 37 34 39 4.2
Domnguez Hills 39 28 4.0 4.7
Fresno 39 37 38 4.4
Fullerton 33 38 24 40
Hayward 40 3.8 3.6 36
Humboldt 44 35 4.6 4.3
Long Beach 4.0 3.8 45 4.6
Los Angeles 43 3.8 36 4.2
Northndge 42 39 4.5 4.5
Pomona 43 3.1 4.0 4.7
Sacramento 38 35 3.6 4.2
San Bernardino 41 33 35 3.5
San Drego 38 37 37 4.0
San Francisco 39 3.4 37 3.8
San Jose 37 4.5 3.9 32
San Lws Obispo 4.0 4.0 4.2 43
San Marcos 4.8 4.5 44 44 ’
Sonoma 42 40 40 4.3
Staruslaus 4.0 33 39 26

*The following rating schedule was used

5-Excellent 4-Good 3-Adequate 2-Fair 1-Poor NA- Not Applicable

i8
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Results of Faculty Evaluation e e Versiy

Tables 6-9 describe the faculty evaluation of the Disabled Student Services program.

Tables 6-7 provide a profile of faculty who responded to the survey. Table 6 shows that at most
campuses, the majority of faculty have taught at the campus for 11 or more years.

Table 6
Number of Years
Faculty Taught at Campus
By Percentage
Campus 0-5 Years 6-10 years 11-20 Years 21 or More years
Bakersfield 37.0% 25.9% 18.5% 18.5%
Chico 16 4% 20.5% 38.5% 24.6%
Domunguez Hills 21.6% 18.2% 28.4% 318%
Fresno 16 5% 25.3% 215% 367%
Fullerton 39.7% 13.7% 23.3% 23.3%
Hayward 28 9% 21.1% 25.6% 24.4%
Humboldt 74% 7.4% 40.7% 44.4%
Long Beach 30.3% 24% 11.8% 35.5%
Los Angeles 19.4% 19.4% 22 4% 38.8%
Northridge 19.3% 19.3% 29.8% 31.6%
Pomona 15.8% 14.0% 351% 35.1%
Sacramento 20.0% 23.3% 294% 27.2%
San Bernardino 27.8% 25.0% 36.1% 1.1% °
San Diego 20.7% 17.2% 31.0% 31.0%
San Francisco 18.0% 16.0% 30.0% 36.0%
San Jose 21.3% 27.7% 25.5% 25.5%
San Luis Obispo 22.1% 16.2% 33.8% 279%
San Marcos 100% 0% 0% 0%
Sonoma 36.9% 12 3% 20.0% 30.8%
Staruslaus 30 6% 14.3% 18.4% 36.7%
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Table 7 shows the approximate number of students with disablities taught by faculty who
returned the questionnaire While Table 6 reveals that the majority of faculty have taught at the
campus for 11 or more years, Table 7 indicates that the majonty of faculty surveyed have taught
10 or less students with disabilities during the time they have taught at the campus.

Table 7

Approximate Number of Students with Disabilities
Taught at Campus By Faculty Surveyed

By Percentage

0-5 6-10 11-20 21 or More
Campus Students Students Students Students
Bakersfield 29 6% 37.0% 11.1% 2.2%
Chico 353% 25.9% 38.5% 24.6%
Dominguez Hills M.5% 27.6% 18.4% 19.5%
Fresno 24.0% 29.3% 21.3% 25.3%
Fullerton 61.4% 15.7% 10.0% 12.9%
Hayward 43.8% 24.7% 15.7% 15.7%
Humboldt 30.8% 34.6% 23.1% 11.5%
Long Beach 39.2% 31.1% 8.1% 21.6%
Los Angeles 46.2% 26.2% 9.2% 18.5%
Northridge 12.5% 23.2% 26.8% 37.5%
Pomona 38.6% 40 4% 8.8% 10.5%
Sacramento 39.4% 19.4% 17.8% 21.1% \
San Bernardino H3% 17.1% 22.9% 25.7%
San Diego 26.7% 40.0% 13.3% 20.0%
San Francisco 40.8% 20.4% 14.3% 24.5%
San Jose 42.6% 27.7% 17.0% 12.8%
San Luis Obispo 23.8% 29.0% 21.0% 26.2%
San Marcos 73.7% 26.3% 0% 0%
Sonoma 40.3% 22.6% 12.9% 24.2%
Stanislaus 56.5% 23.9% B.7% 10 9%

10
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Table 8 presents faculty perceptions of the Disabled Student Services staff The results show that
faculty believe that in most cases, the Disabled Student Services program staff at least
adequately consult with faculty regarding support services required by students with
disabilities.

Table 8
Faculty Evaluation
Average Rating* of Adequacy of
Disabled Student Services Staff
Consultation with Faculty Regarding Support Services
Special Physical Classroom
Course/Testing Teaching Access Commurnicaton  Assistive
Campus Accommodations Approaches Problems Methods Devices
Bakersfield 39 3.8 37 35 34
Chico 38 33 3.1 3.5 3.0
Dominguez Hills 39 33 3.5 33 31
Fresno 41 3.4 36 32 33
Fullerton 37 31 33 31 26
Hayward 4.3 35 3.6 3.8 39
Humboldt 4.0 37 35 35 3.6
Long Beach 43 4.0 3.9 37 34
Los Angeles 30 27 29 2.6 21
Northridge 38 3.6 3.6 34 29 *
Pomcna 38 31 3.2 3.2 29
Sacramento 39 33 33 3.0 27
San Bernardino 42 36 3.9 3.8 37
San Diego 41 40 43 4.6 43
San Francisco 36 29 27 22 1.8
San Jose 37 36 3.6 39 33
San Luis Obispo 3.7 30 31 32 28
San Marcos 47 46 48 43 4.0
Sonoma 35 3.5 37 34 31
Stanislaus 33 28 29 3.6 18
*The following rating schedule was used’
5-Excellent 4-Good 3-Adequate 2-Fair 1-Poor NA- Not Apphcable

11
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Table 9 displays faculty perceptions of services provided to students with disabilities. Faculty
respondents indicated that 1n their opiruon, students with disabilities are provided at least an
adequate level of support services

Table 9

Faculty Evaluation of Support Services
To Student With Disabilities
Average Rating® of Adequacy of Services

Test Reading Taped Special
Campus Proctoring  Services  Textbooks Equpment Notetakers Interpreters
Bakersfield 4.1 3.7 3.3 35 33 3.8
Chuco 4.2 4.0 3.8 3.9 40 42
Dormunguez Hills 4.1 3.8 32 37 38 42
Fresno 46 39 36 39 3.8 4.0
Fullerton 4.6 45 4.2 38 4.0 4.5
Hayward 43 43 36 38 4.2 4.4
Humboldt 4.2 39 35 36 4.4 4.0
Long Beach 45 41 3.8 43 3.9 4.5
Los Angeles 4.2 37 34 39 4.0 3.7
Northridge 44 41 338 44 4.2 4.4
Pomona 42 4.0 3.2 34 4.0 4.3
Sacramento 4.2 39 3.5 39 39 4.2
San Bernardino 4.3 4.6 4.6 43 44 4.7
San Drego 4.4 40 35 44 44 43
San Franaisco 38 3.7 a5 3.5 34 44
San Jose 4.2 43 43 4.1 42 45
San Luis Obspo 4.2 39 36 34 4.0 4.2
San Marcos 4.6 4.0 40 40 30 5.0
Sonoma 3.8 4.1 37 42 41 42
Stanuslaus 39 3.7 35 37 29 3.9

*The following rating schedule was used.

5-Excellent 4-Good 3-Adequate 2-Fair 1-Poor NA- Not Applicable

CONCLUSION OF STUDENT AND STAFF SATISFACTION SURVEY

The results of the survey indicate that services provided to students with disabilities meet or
exceed the expectations of students receiving them or faculty teaching those students. While the
degree of satisfaction varies among campuses, all CSU campuses meet legislative mandates.
This study indicates that CSU campuses are effectively serving students with disabilities even in
these times of hmited resources

12
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IMPLEMENTATION OF THE PROGRAM AND PHYSICAL ACCESSIBILITY
REQUIREMENTS OF SECTION 794 OF TITLE 29 OF THE FEDERAL REHABILITATION

ACT OF 1973

Assembly Bill 746 requires a status report on the implementation of the program and physical
accessibility requirements of Section 794 of Title 29 of the Federal Rehabilitation Act of 1973.
The enactment of the Americans with Disabilities Act (ADA) supersedes the Federal
Rehabilitation Act of 1973. The following provides a summary on the implementation of the
ADA 1n the CSU.

Campuses have been provided information and training sessions to ensure compliance with the
ADA

The ADA requires public entities to evaluate its current policies and practices and to correct any
deficiencies to comply with ADA requirements (called a “self-evaluation”). Campuses have
been asked to submut to the chancellor’s office copies of the self-evaluation when completed.

Under the ADA, a transition plan must be prepared which identifies physical barriers impeding
access, action necessary to remove the barrer, the completion schedule, and the designated
campus representative responsible for the implementation. To facilitate a comprehensive
review of architectural barriers on all campuses, the chancellor's office hired an outside
consultant to complete a transition plan for each campus. The consultant 1s scheduled to
complete the plans within one month. Campuses will use the transition plans to create barrier
removal projects based upon prionties established to rank the barriers The chancellor’s office
has set aside funds to support barrier removal projects.

13
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THE CALIFORNIA STATE UNIVERSITY
Office of the C 1 ATTACHMENT A
400 Golden Shosw
Long Beach, California 908024275
{310) 985 -2044

Code: AAES 92-46

Date: August 20, 1992
To: Presidents Response Due

by
November 20, 1992
From: ld H.

Interim Senior Vice Chancellor
Academic Affairs

Subject: Student and Staff Satisfaction Evaluation Required by Assembly Bill 746

Assembly Bill 746 (Statutes of 1987) requires the California Community
Colleges, the University of California and the California State University
to report every five years on "staff and student perceptions of program
effectiveness” of disabled student services programs. The first report is
due to the Governor, education policy committees of the Legislature, and
the California Postsecondary Education Commission in January 1993.

To comply with the legislative requirement, the chancellor's office
requests that each campus survey students with disabilities and an equal
number of faculty using the attached questionnaires. These evaluation
instruments were developed in consultation with the intersegmental AB
746 Task Force, the systemwide Advisory Committee on Services to
Students with Disabilities, the disabled employees program coordinator,
the systemwide disabled student services coordinator, and the campus
disabled student services directors.

Campus staff may alter the evaluation instruments to accurately indicate
the name of their disabled students services (DSS) program. In addition,
campus staff may include addihonal questions to collect campus-specific
information. Electronic copies of the evaluation forms are available on
QuickMail, E-Mail, or 3.5 diskettes

Disiribution: Vice Presidents, Academic Affairs
Vice Presidents/Deans, Student Affairs
Directors/Deans, Admussion and Records
Directors, Disabled Student Services Program
Directors, Institutional Research
Chairs, Academic Senate
Chancellor's Office Staff
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Presidents
August 20, 1992
Page 2

! Each campus is to determine the appropnate methodology to select students
and faculty respondents. Campus representatives are encouraged to consult
with the campus Academic Senate in selecting faculty to be surveyed. Faculty
may be full-time or part-time, tenured or untenured.

You are asked to administer the questionnaires during the fall semester 1992.
All completed forms must be returned by November 20, 1992 to:

Judy K. Osman
Office of the Chancellor
Academic Affairs, Educational Support
400 Golden Shore, Suite 318
Long Beach, California 90802

The following steps should be taken in accomplishing the collection and
submission of evaluation forms.

1. Please ensure that the evaluations accurately indicate the campus name
for your disabled student services program. If necessary, request copies of
the ‘evaluations through electronic mail or diskette and rename the title of
the campus program throughout the evaluations.

2. If desired, augment the evaluations with campus-specific questions.

3." Distribute the evaluation forms to the students and facuity selected to be
surveyed. For DSS programs with fewer than 200 participants, you must
contact all students and a random sample of an equal number of faculty.
For DSS programs that serve more than 200 students, select a random
sample of 200 students and a random sample of 200 faculty members.

4. Please submit by November 20, 1992, the completed evaluations and
transmittal forms (Attachments A and B) to Ms. Osman at the address
given above. The evaluation instruments will be returned to DSS
directors by March 1993.

We appreciate your assistance in enabling the system to meet this legislative
mandate. Pleas direct any questions concerrung the evaluation process or
requests to receive electronic copies of the evaluation forms to Ms. Osman at
(310) 985-2944.

Attachments

HHH:ap
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Attachment A
AAES 92-46

THE CALIFORNIA STATE UNIVERSITY
TRANSMITTAL FORM FOR FACULTY EVALUATION OF SERVICES
PROVIDED TO STUDENTS WITH DISABILITIES
FALL 1992

CAMPUS:

Number of faculty evaluations distributed:
Number of faculty evaluations returned and submitted:

Describe methodology used to choose faculty to survey.

Signature of Disabled Student Services Director Date

Telephone Number
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THE CALIFORNIA STATE UNIVERSITY 7 -

FACULTY EVALUATION OF SERVICES PROVIDED TO STUDENTS WITH DISABILITIES

FALL 1882

State law requires us to sohicit your evaiuation of how well students with disabiibes are being served
by our campus. We appreciate your taking the tme to complete this evaluation. The results will be
used to identify where improvements might be made it our efforts to serve students with disabilites.
if you have questions regarding the survey, call the DSS office.

A Rarkaround infarmafign:

1.

2.

4.

In what school/departmant do you teach?

How many years have you taught at this campus?
0-5 o 6-10 11-20 21 or mora

Approximately how many students with disabllities have you taught since

beginning your teaching position at this campus?
05 6-10 1120 21 or more

Are you part-trme or full-time ? Tenured or tenured track _____ 7

B. Adamiacv of sunonm servi ;5!

Based on your knowledge or experience (Including comments from students with disabillties),
please indicate the adequacy of the following support services. Please use the rating scale
Indicated, and rate services NA about which you have no famiharity. Also, circle any items about
which you would like more information.

S-excellent 4-good 3-adequate 2-fair 1-poor NA-not applicable

10.

11.

12

13.

14.

18

. Taped textbogks for blindAvisually impaired or learming disabled students.

Test proctoring service (additional tme or reading/wnting assistance for students to
complete regular course examinabons).__

Reading services for blind/visually impaired or learming disabled students.

Special equipment for blind/visually impaired or learning chsabled students (cassette
recarders, brallers, etc.),

Notatakers in class for blind/visually impaired, deal/heanng Impalred, learning disabled, or
dextenty impaired students.

Sign language or oral interpreters for deaf students

DSS staff consult with faculty regarding course/testing accommodations for students with
disabilities ____

DSS staff consult with faculty regarding special teaching approaches for students with
specific disabilities

DSS staff consult with faculty regarding physical access problems.____

DSS staff consult with faculty regarding classroom communication methods for students with
hearing impairments.

DSS staff consult with faculty regarding assistive devicas such as spell checkers, tape
recorders,
etc
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C. Other queghons
16. How did you learn about DS5? (check all that apply)

orlentation session for new faculty or Faculty/Staff Handbook
a faculty colleague
{ a disabled student
a mailing from the DSS Office
newspaper article
personal inquury to resolve a problem/question
contact by DSS staff member
other (describe)

17. How would you prefer that DSS keep faculty informed and updated regarding support services and
accommodations for students with disabilites? (check all that apply)

Y

mformational mailings about services

DSS presentations at departmental meetings

feedback from students with disabiliies in your dasses
newsletter

other {descrbe)

18. When you are faced with a situation related to accommodating a student with a disability, what is
your course of achon? (check all that apply)

ask the disabled student
ask a faculty colleague
contact the DSS office
udlize personal experience
other (descnbe)

1]

19. Please check those disabilities about which you would like more informabon.

mobility impairments (canes, wheelchair users, etc.)
visual :mpairments

hearing impairments

functional disabilities (epilepsy, asthma, etc.)
psychologicai

learning disabilities

other (descmbe)

[T}

20. Do you have any suggestions on how students with disabilities can better communicate their needs to
you in order that they can be accommodated?

21. Do you have any suggestions for making this campus more physically accessible to students with
disabilities?

22. Do you have any suggestions for improving the campus program for students with disabilihes?

OPTIONAL - IF YOU WOULD LIKE ADDITIONAL INFORMATION:
Name

Department:

S0
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Attachment B
AAES 92-46

THE CALIFORNIA STATE UNIVERSITY
TRANSMITTAL FORM FOR STUDENT EVALUATION OF SERVICES
PROVIDED TO STUDENTS WITH DISABILITIES
FALL 1992

CAMPUS:

Number of student evaluations distributed:
Number of student evaluations returned and submitted:

Describe methodology used to choose students to survey.

Signature of Disabled Student Services Director Date

Telephone Number

St
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THE CALIFORNIA STATE UNIVERSITY T -

STUDENT EVALUATION OF SERVICES PROVIDED TO STUDENTS WITH DISABILITIES

FALL 1982

Dear Student,

We appreciate your taking the time to completa this questonnare and to give Disabled Student Services your
opinions so that efforts can be contnued to improve services for students with disabilihes. All responses are

anonymaus,

I

Dusabled Student Services Staff: (dircle the most appropriate answer)

1

Rate how knowledgeable the staff was about your disability needs.

Very Somewhat Not Doesn’t
Knowledgeable Knowledge Knowledgeable  Knowledgeable  Apply
2. Rate how available staff were when you needed help.
Very Somewhat Not Doesn’t
Available Available Available Available Apply
3. Rate how responsive staff were to your access needs.
Very Somewhat Not Doesn’t
Responsive Responsive Responsive Responsive Apply
Commenvis:
II. Cambus Responsiveness: {arcle the most appropnate answer)
4 Were your instructors willing to work out dassroom accommodahons with you such as testing adaptations,
seating arrangements, adjustments of teaching style, etc.? \
Very Somewhat Not Doesn’t
Willing Wlling Willing Willing Apply

If not, please describe the situahon:

Is the campus responsive and timely 1n removing architectural barniers once they are identified {such as lab
equiptnent or access to a dass, curb cuts, ete)?

Very Somewhat Not Doesn’t
Responsive Responsive Responsioe Responsive Apply

If not, please explain the arcumstances:

Are other student service departments on campus responsive to the needs of students with disabilites?

Very Sometwhat Not Doesn’t
Responsive Responsive Responsioe Responsive Apply

If not, please descnbe the situabon:
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Il  Spedfic Services

Please rate the availability and effectiveness of each service using the rating scale below FPlease use the rating
scale indicated, and rate services NA about which you have no famubianty “Avatlability” means you could
obtain service when you needed it. “Effectiveness” means the degree that the service was useful to you.

54

5-Excellent

T I N T

e @ N

10.
11.

4-Good 3-Adequate

Service

Reader

Notetaker

Manual or Oral Interpreters

Test-taking Assistance

Tutorial Assistance

Braille and Tape Transcription

On-campus Transportation

Access to Adaptive Equupment and Materals
Bquipment Repair

Registration Assmistance

Referral to Campus and Cammunity Agendes

C-Chinese

2-Fair 1-Poor

NA-Not Applicable

Availability  Effechiveness

S-Other Southeast Asian

12. Handicapped Parking .
13. Disability Related Counseling
14.' Testing for Learning Disabilities
General Comments:
IV. Badkoronmd Information:
1. pgender 2. agm 3. Isyourdsabilitypermanent____ = ortemporary, ?
4.  What is your primary disability? (check one)
—— Visual Limitation — Commumcation Drsability
— Mobllity Limutation —— Learning Disabllity
— Other Functional Limitations — Deaf (using interpreters)
5. How many terms have you been enrolled at thus campus ? Reomved supportservices 7
6.  Approxamately how many units have you completed at this campus ?
7.  Ethmic identity (please choose one}
1-Amencan Indian or Alaskan native; name of tnbe  J-Japanese G-Guamanian
2.Black, non-Hispanic, including Afnican-Amencan  K-Korean H-Hawailan
3-Mexcan Amencan, Mexian, Chicano R-Asian Indian N-Somoan
A-Central Amencan 5-Other Asian 6-Other Paafic Islander
B-South Amencan M-Cambadian 7-Whate
Q-Cuban L-Laotian F-Filiptno
P-Puerto Rican V-Vietnamese 8-Other
4-Other Latino, Spanish-Ongin, Hispanie T-Thai 9-No Response

D-Decline to State
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Umiversity of California
Office of the President
May 11, 1993

Report to the Legislature on Assembly Bill 746:
Evaluation of Effectiveness of Services to
Students with Disabilities at the
University of California

Introduction
Section 1(a)(4) of Assembly Bill 746 (chaptered 1987, Hayden) states, in part, that.

(a) The Board of Governots of the Califorma Commumty Colleges and the Trustees of the
Califormia State Universuty shall, for their respecuve systems, and The Regents of the
University of California may do the following

* *k %

(4) Develop and implement, in consultation with students and staff, a system for
evaluaung state-funded programs and services foi disabled students on each
campus at least every five years At a munimum, these systems shall provide
for the gathenng of outcome data, staff and student percepuons of program
effectiveness. and datd on the implementartion of the program and physical
accesstbility 1equirements of Section 794 of Title 29 of the Federal
Rehabihitation Act of 1973

(b} Commencing 1n Januaty 1990, and every two yeais thereafter, the Board of Governors
of the Cahiformia Commumty Colleges and the Trustees of the Califorma State
Umiversity shall, for then 1espective systems, and the Regents of the University of
Califorma may, subrmut a report to the Governor, the educauon policy commitiees of
the Legistatute, and the Cahifoinia Postsecondary Educauen Commuission on the
evaluauons developed pursuant to subdivision (a} These biennial reports shall also
include a review on a campus-by-campus basis of the enrollment, retention, transition,
and graduation rate of disabled students '

This legislation specifies that this evaluation include a minimum of thiee components: (1)
staff and student perceptions of progiam effectiveness, (2) outcome data such as enrollment,
retention, transition, and graduation 1ates, and (3) data on the program and physical
accessibility of campuses

! The full text of AB 746 can be found 1in Appendix 1
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In response to the fiist request, this Report presents findings from a Universitywide study
designed to assess sausfaction of students, faculty, and staff regarding campus services to
students with disabilities *

It should be noted from the outset that, 1n general, students with disabihiies, as well as faculty
and staff, reported a high degree of satisfaction with the disabled student service (DSS)
programs that have been mplemented on all mine campuses of the Umversity In parucular,
students with disabilities expressed sausfaction with the availability and effecuiveness of all 13
DSS services that were evaluated n tlus survey In addition, they registered strong support
for DSS staff who administer or coordinate these services on the campuses Faculty and staff
also reported satisfachion with the availability of DSS programs and services, as well as the
adequacy of DSS personnel 1n meeting faculty and staff requests for assistance n
accommodating students with disabihties

These findings ate particulatly noteworthy because they speak directly to the competence of
DSS staff and the quahty of the services they provide 1n a budgetary eia in which State
funding for campus DSS services has declined in real dollars for the past 5 years The
devouon of DSS staff in mantaming available and effective services for students with
disabilinies 1n the face of limited State support, combined with the aid of campus and
Umiversitywide administrations 1 seeking alternanve funding sources, have allowed DSS
programs Lo persevete (n this very difficult budgetary chmate

Background Regarding the Development of Procedures for Assessment of Faculty. Staff and
Student Perceptions of Program Effectiveness

Following passage of AB 746, the Univeisity developed a Umiversitywide plan for assessing
the perceptions of faculty, staff, and students 1egarding the effecuveness of services and
programs fo1 students with disabilines  As detailed in the Umiveisity’s 1990 and 1992
bienmal reports, the evaluation plan included development of (a) uniform questionnaires that
assess program effectiveness, (b) umelines for adminmistering the questionnaires, and (c)
procedures for compiling and 1epoiting the data

During the 1988-1989 academic yea, a uniform questionnaire assessing students’ perceptions
of program effectiveness was developed and piloi-tested The questionnaire assessed students’
perceptions of the adequacy, effecuveness, and availability of the services provided. In
addition, campuses were offered the oppottumty to add questions or secuons to the
questionnaire that reflected unique campus needs or program issues

? Information regarding the University's implementation of requests (2) and (3) may be found in the University’s
1990 and 1992 henmal reports to the Legislatuie
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Following pilot-testing, the quesuonnane was 1evised and submutted to the AB 746
Intersegmenta! Planning Commuttee for consideration as an intersegmental instrument for
assessing student perceptions of program effectiveness * Based on the Planning Commuttee’s
recommendantons, the instument was revised again and subrmtted to the Directors of Services
to Students with Disabilities at each campus of the University for their review and comment,.
A copy of the final instrument 1s enclosed (Appendix 2)

To capture staff and faculty perceptions of the effectiveness of disabled student services and
programs, the AB 746 Intersegmental Planmng Commuttee drafted a separate intersegmental
survey mstrument that addressed the specific conceins of staff and faculty The instrument
was reviewed and revised by the Intersegmental Planning Commuttee, as well as the Directors
of Services to Students with Disabihties at each campus of the Unmiversity A copy of the
final instrument 1s enclosed (Appendix 3)

Both instruments were reviewed and revised duiing the 1991-92 academic yea1 by the
President’s Advisory Commutiee on Services to Students with Disabilhites, which ts composed
of Umversity students, faculty, and staff

Survey Administration Proceduies

Student Satisfaction Survev Pioiect  This survey was conducted dunng the Spring 1992 term
at each campus of the Umveisity The suivey was sent to all students who were receiving
services from the campus disabled student services office, including both permanently
disabled students and temporaily disabled students

The survey was sent to all students 1in two separate maihngs The first mailing commenced
eaily 1n the Spring term  The second mailing, designed to capture the responses of students
who had not returned the fust survey, was sent ten to fourteen days after the first  This two
"wave" appioach helped to assuie an adequate response rate and increase the validity of the
reseaich by providing students with two opportunities to complete the survey

The first mailing included a covel letier explaining the goals of the survey project, a copy of
the survey, and postage-paid 1etumn envelope The second mailing included a cover letter
reminding students to complete the survey if they have not done so previously, a copy of the
survey, and a postage-paid return envelope

* The AB 746 Intersegmental Planming Commuttee was eslabhished following the passage of AB 746 (o assist
n the implementation of the provisions of this stawte within California postsecondary education institutions  The
Committee consists of representatives from the Califorma Communuty Colleges, the Califorma State University, the
University of Califormia, the Associanon of Independent Cahforma Colleges and Umiversities, the Cahformia
Postsecondary Education Commussion, the Caliiornia Department of Rehabilitation, the Califormia Department of
Finance. the Calhforma Department of Education and the Office of the Legislative Analyst

3
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A sample cover letter for the fust mailing and a sample cover letter for the second mailing
are enclosed (Appendix 4) Campuses used one or both of these cover letters or created their
own However, campus cover letters were standardized to the extent that they included all
relevant information about the survey project, including assurances regarding the
confidentiality of student responses and details about the availability of accommodauons to
complete the survey

Facultv Satisfaction Survev Proiect The faculty survey was sent to a subset of faculty on
each campus This subset was 1denufied as ladder-rank faculty

Each member of the faculty sample was sent a copy of the survey with a cover letter  As

with the student satisfachion survey, the faculty survey was sent out in two separate maihngs
Both mailings included a cover letter explaining the goals of the survey project along with a
copy of the survey The second maling was sent ten to fourteen days after the first mailing.

A sample cover letter for the first mailing and a sample cover letter for the second mailing
are enclosed (Appendix 5) Campuses weie free to use the sample cover letters or create
their own letter Howeves, all faculty cover leuers included all relevant information about the
survey project

Staff Survev Proiect The staff survey, which 1s identical to the faculty survey, was sent to a
subset of staff whose primaiy job responsibility was student services This subset included all
staff who were classified as Student Affairs Officers on each campus.

A copy of the survey with a cover letter was sent (o each staff member  As with the student
sausfaction survey and the faculty survey, the staff survey was sent out n iwo separate
maihings Both mailings included a cover letter explaining the goals of the survey project
along with a copy of the survey The second mailing was sent ten to fourteen days after the
first mailing

Sample cover letters for the fiist and second mailings of the staff survey are 1denucal to the
cover letters for the faculty survey (see Appendix 5) Campuses were free to use one or both
of these cover letters or create their own However, all cover letters included all relevant
informauon about the survey pioject
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Student Satisfaction Survev Results

Surveys were sent to 3,510 students with disabihties at the nine campuses of the University
A total of 1,418 were returned to campus disabled student service offices, for a return rate of
40 40 percent (see Appendix 6, Table 1)

In additon to the survey, students weie asked for informauon regarding themselves, including
class standing, disability duration (1 ¢, permanent or temporary), disability type, ethnicity,
gender, and enrollment length at thewr current campus Appendix 6, Table 2 presents a
breakdown of the sample based on these subject vanables Preliminary analyses revealed no
substantive differences in responses among students based on class standing, ethnicity,
enrollment length, and gender Consequently, these vanables were ehiminated from further
analyses

General Assistance Issues The first atea to be discussed are questions addiessing students’
overall satisfaction with the assistance they 1eceived fiom campus DSS staff, as well as
personnel fiom other campus departments (see survey items 2 through 5 in Appendix 2)

Four specific 1ssues were surveyed timeliness of services, avatlability of staff, responsiveness
of staff in meeting specific student needs, and overall knowledge regardimg disabihines and
disability-related 1ssues

On each of these survey items, most students with disabilines aie very satisfied with the
competence of campus DSS swaff As presented 1n Appendix 6, Table 3, over 90 percent of
students report that they are "somewhat” 1o "vety sansfied” with the umeliness of DSS
services, availabihity of DSS staff, 1esponsiveness of DSS staff in meeung specific student
needs, and the overall knowledge of DSS staff regarding disabilities and disability-related
1SSu€es

In addinon to assessing student sausfaction with campus DSS programs and staff, students
also were asked to evaluate their sausfaction with campus-wide activities and services not
specifically linked to DSS piogiams (survey 1tems 6 through 8 i Appendix 2} For example,
students were asked to evaluate then campus’ responsiveness 1n removing architectural
barmiers once identified, the degiee 1o which campus departments weie effective 1n assisung
students with disabiliies, and the cooperaton of instructors in developing academic
accommodations for students with disabilities

Results indicate that students are generally sausfied with campus-wide efforts to accommodate
students with disabiliies As shown 1n Appendix 6, Table 4, over three quarters of students
report that they are somewhat or very satisfied with the effectiveness and cooperation of
campus departments and instiuctors 1n meecting then needs for academic accommodations. In
addition, nearly three quarters of these students are somewhat to very satsfied with campus
efforts in removing aichitectuial barviers, although the response rate for this item was low.
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Only 376 students respended to this quesuon out of a total of 1,418, which may indicate that
most students had httle o1 no infermauon with which to rende1 an opinien on this 1ssue

Specific Services This section of the survey was designed to assess the availablity and
effectiveness of specific DSS services for students with disabilities (items 9 through 38 1n
Appendix 2) Students were instructed to evaluate the availabihty and effectiveness of only
those services they had actually used

Appendix 6, Table 5 presents the mean satisfaction ratings for each service On average,
students with disabilities 1ate both the availabihty and effectiveness of all DSS services as
"good" or "excellent " These positive findings, expiessed as percentages, are detailed 1n
Appendix 6, Table 51

The most widely used services at the University include notetaking services, on-campus
transportation, test-taking assistance, 1€gistration assistance, and disability-related counseling
Even though these services are used by a bioad cross-section of disabled students with widely
varying needs, students aie, on avelage, vely satisfied with these services (see Appendix 6,
Table 5 2)

While 1t 15 clear that students with disabihiies at the University are generally satisfied with
the effectiveness and availability of campus services for the disabled, most do not require all
of the services histed in Appendix 6. Table 5 Rather, students generally require only those
services spectfic to their disabihity  For example, a student with a hearing impairment may
only require a sign-language ntetpieter and, thus, would be well-qualified to assess the
availability and effectiveness of this type of service On the other hand, this same student may
have little to say about the availability and effecuveness of wheelchair repawr services

Given that the type of disability detenmines to a large degree the services to be assessed by
students participating 1n this survey, the data weie analyzed by disability type to 1denufy the
level of satisfaction students have with specific services that are of particular importance 10
their academic achievement at the Unmiveisity  For example, the key services for students with
hearing impairments aie Interpreters and notetakers Therefore, the responses of those
students who 1dentified themselves as hearing impaired were examined to determine their
level of sansfaction with interpreters and notetakers This analysis also was completed for
other groups of students with disabiliues  Appendix 6, Table 6, presents the results of this
analysis Findings indicate that students are generally satsfied with both the availability and
effectiveness of those services that aie most important given their paruicular disability
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Faculty Sausfaction Survev Results

Surveys were sent to 2,788 faculty members at the nine campuses of the Umversity A total
of 1,174 faculty returned the survey for a Universitywide response rate of 42 percent (see
Appendix 6, Table 1)

Faculty Knowledee of Disabled Student Services The fiist set of survey items (see survey
items 3 through 6 1n Appendix 3) concerns faculty knowledge and understanding of campus
services to students with disabilities, focusing on the amount of contact they have had with
campus DSS programs and their need for addiuonal mformation

Survey 1iem 3 addresses the extent to which faculty have had occasion to contact the DSS
office on their campus  As shown m Appendix 6, Table 7, results indicate that over 90
percent of faculty have needed to contact the DSS office on then campus only mimimally,
ranging from "no contact” (55 peicent) to "1-5 contacts” (36 peicent)

Survey 1tem 4 1equued faculty to evaluate theu personal knowledge of campus services for
students with disabilines Seventy-five percent indicated that they have a fair to poor
knowledge of campus DSS services (see Appendix 6, Table 8) This result 1s consistent with
the previous 1tem 1n which a majority of facuity repoited no contact or mimimal contact with
campus DSS progitams With irited contact comes fewer opportuniues for faculty to seek
the assistance of DSS staff and, in the piocess, gamn informaton about the services they
provide

Faculty then weie asked “"How would you rate you need for addiional information regarding
campus services to students with disabiliues?” (See survey item 5) Seventy percent of
faculty indicated a moderately low o1 very fow need for additional information (see Appendix
6, Table 9) At first glance, the 1esults come as a surpiise since the faculty indicated n the
preceding question that they have only a fan o1 poor degree of knowledge regarding services
for students with disabilities  Yet, coupled with results indicatng only minimal contact of
faculty with DSS progiams, faculty may believe that theu need for addiuonal informauon is
low, since they deal with so few students who have disabihuies Twenty-five percent
expressed a modeiately high need for additional information concerming campus services for
students with disabiliies (see Appendix 6, Table 9)

The final question 1n this section concerns whether faculty have a need for specific
information about disabitines or disabihity-1elated 1ssues (survey item 6) This question
attempts to move beyond specific campus D33 matters and address broader disability 1ssues.
Once again, the majority of faculty (69 percent) express a moderately low or very low need
for addinonal information concerning disability-related 1ssues (see Appendix 6, Table 9)
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Faculty Evaluation of Campus Disabled Student Services The next set of questions focus on
faculty evaluation of specific campus services designed fo1 students with disabilines (see
survey 1tems 7 through 11 1n Appendix 3) These include

+ the availability of information about campus DSS programs and services (survey item
R
¢ the availability of services to assist faculty 1n accommodating students with disabihues

(survey itemn 8), for example, DSS staff proctoring of examinations,

* the adequacy of DSS staff in meeting faculty needs for accommodating disabled
students (survey item 9), for example, sign language nterpreters or notetakers,

¢ the extent to which the campus DSS progiam 15 a permanent part of the total campus
operation (survey item 10), and

] the responsiveness of the campus admuusnation in providing a barmer-free campus 1n
a umely manner (survey 1item 11)

Overall, faculty evaluations of campus DSS piogiams and services aie positive Nearly 60
percent of faculty believe that the availability of information about campus programs and
services for students with disabilines 15 good o1 excellent (see Appendix 6, Table 10)
However, a sizeable number of faculty (30 peicent) judge the avalability of this kind of
information as only fan In addition. over thiee quarters of faculty believe that the
availabihity of campus services designed to assist faculty in accommodating students with
disabihnes 1s good o1 excellent Finally, over 80 peicent of faculty consider campus DSS
staff good or excellent 1n meeting faculty 1equests for accommedations of students with
disabilities (see Appendix 6, Table 10)

While results fiom the survey items described above indicate a high degree of faculty
sausfaction with the availability of DSS informauon and accommodations, as well as DSS
staff efforts in providing assistance to them, the 1esponse 1ate was very low for these
questions, averaging about 50 peicent Thus, many faculty either did not have any opinion
regarding these 1ssues or simply did not respond  Once again, this 1s consistent with results
presented earlier indicating that faculty only have minimal contact with campus DSS
programs and, as a result, have little first-hand informanon with which to judge campus DSS
programs and services

The final two survey items tap widet DSS 1ssues  As presented 1n Table 10, 75 percent of
faculty believe that the extent to which campus DSS programs are an integral and permanent
part of the total campus operation 1s good o excellent A lesser but stll substanual number
of faculty 1eport that the campus administiation 1s generally 1esponsive 1n altempting to creaie
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a barner-free campus 1n a umely manner (69 percent} Once again, however, conclusions
denived from these findings are limited, given the low 1esponse rate among faculty for these
questions

Staff Satisfaction Survevy Results

Surveys were sent to 1,255 staff at the nine campuses of the University A total of 816 were
returned for a Umversitywide response rate of 65 02 peicent (see Appendix 6, Table 1).

Staff Knowledee of Disabled Student Services The first set of survey ntems (see survey
items 3 through 6 1n Appendix 3) concern staff knowledge and understanding of campus
services to students with disabiliues, focusing on the amount of contact they have had with
DSS offices and their need for addinional infermation

Survey 1tem 3 addresses the extent to which staff have had occasion to contact the DSS office
on their campus Although 22 peicent of staff indicated that they have contacted the campus
DSS office 10 or moie times, 45 percent of staff report that they have contacted the DSS
office "5 times or less," with another 22 percent indicating no contact at all (see Appendix 6,
Table 7)

Survey item 4 requued staff to rate theu knowledge of campus seivices for students with
disabihuies A little over 50 percent believe that they have an excellent or good grasp of
campus DSS services However, 49 percent of staff 1eport only fair or poor knowledge of
such services (see Appendix 6, Table 8) This result, which 1s simular to findings from the
faculty survey, 15 consistent with the previous item 1n which a sizeable number of staff report
only munimal contact with campus DSS programs  While staff contact 1s, on average, greater
than faculty contact, most staff have had litle contact with DSS offices resulting 1n a fair or
poor knowledge base

Staff were then asked "How would you rate your need for addinonal information regarding
campus services to students with disabihiues” (See survey 1tem 5) Fifty-three percent claim
a moderately low or very low need for additonal information, with another 37 percent
expressing a moderately high need and 10 percent a very high need for addinonal information
(see Appendix 6, Table 11) Staff have a greater need for additional informauion concerning
campus services 1o students with disabihines than faculty, but, hke faculty, do not consider
this a particularly high priority, perhaps given their mimimal contact with DSS programs as
expressed 1n survey item 3

The final question 1n this section conceins the extent to which staff beheve that they need
additienal information regarding cisabiliies and disability-related 1ssues  This 1s a much
broader question than the pievious one, with a majonty of staff (52 percent) expressing a
moderately lgh or very high need for information of this kind (see Appendix 6, Table 11)
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Staff Evaluation of Campus Disabled Student Services The next set of quesuons addresses
staff evaluations of specific campus services designed for students with disabilities (see
survey items 7 through 11 in Appendix 3)

Overall, staff evaluations of campus services are positive As shown 1n Appendix 6, Table 12,
61 percent maintain that the availability of informauon about campus piogiams and services
for students with disabihities 1s good o1 excellent In addinon, 75 percent report that the
availability of specific disabled student services (e g , test proctoring, readers, notetakers) to
assist them 1n accommodating students with disabilities 1s good or excellent  Finally, 85
percent of staff believe that the performance of campus DSS staff in meeung staff requests
for accommodation of students with disabilines 1s good or excellent (see Appendix 6, Table
12)

Survey items 10 and 11 tap wider DSS 1ssues  As presented 1n Appendix 6, Table 12, 70
percent of staff behieve that the extent to which campus DSS piograms aie an integral and
permanent part of the total campus operanion is good or excellent However, only 41 percent
of staff claim that the campus adminisuation 1s responsive 1n creating a bamer-fiee campus
environment The remaining 59 percent mamtain that the admimstiation’s responsiveness in
this regard 1s only fau (38 peicent) o1 poor (21 percent) These results differ widely from
faculty responses 1n which 69 peicent rated the administiation’s responsiveness as excellent or
good {see Appendix 6, Table 10)

Unlike faculty, staff were moie willing to evaluate campus services for students with
disabilities, as 1evealed by staff's generally higher survey item 1esponse rate Approximately
three quarters of staff felt qualified to 1espond to suivey items 7 thiough 11, while only about
50 percent of faculty did so This difference 15 a 1esult of the 1elatively gieater contact staff
have with DSS programs and services, as detailed 1n Appendix 6, Table 7
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Discussion

The central focus of this survey project was to deteimine the level of disabled student service
program effectiveness at the University, as evaluated by students with disabilities and campus
faculty and staff In general, students with disabilines, as well as faculty and staff, report a
high degree of satisfaction with the DSS progiams and services that have been implemented
on all mine University campuses.

Imphications for Piovision of Services 1o Students with Disabilities

Overall, students with disabiliies are satisfied with the type and extent of services that are
provided to them As indicated 1n Appendix 6, Table 3, students are particularly sausfied
with DSS staff and the services they provide Neaily 70 percent of students are very satisfied
with the timeliness of DSS services, availability and responstveness of DSS staff in meeting
accommodations requests, and DSS staff knowledge of disabihty and disability-related 1ssues

Turning to raungs of specific services for students with disabilities, 1t 1s clear that students
also are satisfied with both the availability of these services and their effectiveness 1n
accommodating the acadenuc needs of students with disabihues None of the 15 specific
services on the questionnane received an average 1aung lower than "good,” and most recesved
average ratngs far highes, as indicated in Appendix 6, Table 5 Indeed, the most widely used
services are among the most highly 1ated, as piesented tn Appendix 6, Table 5 2 Moreover,
results indicate that the availability and effecuveness of these services are rated as good or
excellent by those students whose need for them 15 greatest (see Appendix 6, Table 6)

These findings are particulaily noteworthy because they speak directly to the competence of
DSS staff and the quality of the services they piovide in a budgetary era in which State
funding for campus DSS services has declined in real dollais for the past 5 years The
commutment of DSS staff in maintaming available and effecuve services for students with
disabilities, combined with the suppoit of campus and Universitywide administrations in
seeking alternative funding sources, have allowed DSS programs to endute and -- as the
results from tlus survey suggest - thiive Sull, the long-term viability of campus DSS
programs faces a questionable futute in the face of continuing State budgetary cutbacks

Faculty and Staff Evaluatons of Services to Students with Disabilities
Results from the faculty and staff sausfaction surveys reveal a more complex set of findings

than those of the student survey Nevertheless, overall raungs of faculty and staff regarding
DSS progiams and services aie geneially positive

11
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Faculty and Staff Contact with DSS Programs

Whle faculty and staff are generally sausfied with campus DSS piograms and services, this
evaluation must be tempered by the fact that the amount of contact they have had with DSS
offices is mummal This 1s especially tue for faculty responses in which over 90 percent
indicated that their contact with DSS ranged fiom "never” to “one to five contacts " While
staff had greater contact -- 22 peicent of staff versus only 4 percent of faculty who had 10
contacts or more -- nearly 70 percent of staff have had occasion to contact DSS only
munimally

The best mnterpretation of these data 1s that some faculty and staff have simply never been
called upon to assist students with disabilities and thus have had no reason to contact campus
DSS offices  Given that students with disabilities compiise only about 3 percent of the total
student population at the University, 1t 1s pethaps undeistandable that some faculty and staff
have such few interactions with DSS offices Faculty, i partucular, are generally not called
upon to contact campus DSS offices unless they need assistance n accommodating a student
with a disabihty 1n then class The relauvely greater contact of staff 1s probably due to the
variety of mstances in which they aie called upon to deal with students Recall that the
targeted staff for this survey came fiom the student-service staff 1anks, which include
academc advisors, and Adrmussions and Registrars staff, among otheis

Yet, these data also suggest that faculty and staff have mimimal contact with campus DSS
programs because they aie only dimly aware that such ptograms exist As presented in
Appendix 6, Table 8, 75 percent of faculty and 49 percent of staff rate therr knowledge of
campus DSS services as "fan” o1 "poor " In addition, 1esults fiom survey item 7 indicate that
30 percent of faculty and 31 peicent of staff beleve that the availability of campus
information concerning progiams for students with disabiliies 1s only fair While campus
DSS offices regulaily perform ouneach activities for faculty and staff, as well as sponsor
programs to increase awaieness of disabiliues and disability-related 1ssues, these data suggest
that traditional forms of communication and ocutieach may requue reexamination At the very
least, these findings present the University with an excellent oppoitunity 10 educate better a
sizeable portion of the University community concerning the wide range of programs and
services that are available for students with disabilines

Facultv and Staff Evaluation of Campus Services

Perhaps the most notable finding fiom the faculty and staff evaluation of campus DSS
services can be seen in Appendix 6, Tables 10 and 12 Of those responding, three 1n four
faculty believe that the availability of DSS services, as well as the adequacy of DSS staff 1n
meeting faculty requests for accommodation, aie good or excellent  This 15 true of staff as
well (see Appendix 6, Table 12) Inasmuch as the primary focus of campus DSS programs is
service to students with disabilities, as well as to faculty and staff in helping them to provide

12
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academic accommodations to disabled students, these findings provide strong support for the
manner 1n which DSS staff aie conducting then programs at the Umversity

While these findings support campus DSS progiams and services, 1t should be noted that a
significant number of faculty and staff weie unable to evaluate some 1ssues. A majonty of
faculty marked "don’t know" to all but one of these survey items and this trend, though less
pronounced, 1s present amoeng staff survey results as well These results probably stem from
the imited contact of faculty and staff with DSS progiams in particular and, by extension,
students with disabihues (see Appendix 6, Table 7)

Policv Implications

Results from this survey project demonstate that the University has been effective in
providing academic accommodations and seivices for students with disabilities on each
campus of the Umiversity  Section 504 of the Rehabilitation Act of 1973, AB 746, and
University policy, have established campus DSS offices that assist all disabled students who
request services so that they may participate fully in the programs and activibies of the
University. The generally positive survey responses of students with disabilities, as well as
faculty and staff, regaiding the availabilny and effecuveness of campus DSS services speaks
well for current campus effoits and the Univeisity’s policy of ensuring full funding for
services that the Stale now only paruially supports However, as State funding for the
University continues to erode and other seirvices heretofoie funded by the State become
supported by student fee dollars, the University's abihty to ensure comphance with AB 746
may be severely tested 1n the years to come

13
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Assembly Bill No. 746

CHAFPTER 829

An act to amend and renumber the heading of Chapter 14 (com-
mencing with Section 67320) of, and to add Chapter 14 2 (commenc-
ing with Section 67310) to, Part 40 of the Education Code, relating
to postsecondary education

[Approved by Governor September 19, 1967 Filed with
Secretary of State Septerber 21, 1987

LEGISLATIVE COUNSEL'S DIGEST
AB 746, Hayden. Postsecondary education.

Existing law requires the services for disabled students provided -

by the Californin Communily Colleges and the Culifornia State
University, and authorizes the services provided by the Umversity of
Califorma, at a minimum, to conform to the level and the qualty of
services provided by the Department of Rehabilitation prior to July
1, 1981, s

Tius bill would govern state lunded disabled student programs and
services at public postsetondary institutions and would specify the
principles that a state funded achivity 15 required to observe This bill
would declare the intent of the Legislature that, as appropnate for
each postsecondary segment, funds provided for disabled student
programs and services be based on the fixed costs associated with the
ongoing admimstration and operation of the services and programs,
continuing vanable costs that fluctuate with changes in the number
of students or the unit load of students, and one-time variable costs
associated with the purchase or replacement of equipment

This bili would require the Board of Governors of California
Commumty Colleges and the Trustces of the California State
University to, and would authorize the Regents of the Umversity of
California to, work with the Cabfornia Postsecondary Education
Commission and the Department of Finance, as speaified, adopt
rules and regulations, maintain the present intersegmental efforts to
work with the commission and other interested parties, and develop
and implement, in consultation with students and staff, a system for
evnluating state-funded programs and services for disabled students
on each campus at lenst every 5 years. This bill would also require the
Board of Covernors of the California Community Colleges and the
Trustees of the California State University to, and would authonize
the Regents of the University of California to, submit a report to the
Governor, the education policy comunittees of the Legislature, and
the California Postsecondary Education Commission biennially,
commencing in January 1989. This bill would require the California
Postsecondary Education Commission to review these reports and
submil its comments and recommendations to the Governor and the

7!
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education policy committees of the Legislature. .
This bill would provide that nothing in this bill shall be construed

to be directing students toward a particular program or service for

students with disabiities nor shall anything in this bill be used to

deny any student an education.

The people of the State of California do enact as follows:

SECTION 1 Chapter 142 (commencing with Section 67310} is
added to Part 40 of the Education Code, to rcad

CHAPTER 142 STATE FUNDED DISABLED STUDENT PROGRAMS
AND SERVICES

61310 (a) The Legislature finds and declares that equal access to
public postsecondary education is essential for the full integration of
persons with disabilities into the social, pohtical, and cconomic
mainstream of Californin The Legslature recogmzes the historic
underrepresentation of disabled students in postsecondary programs
and the need for equitable efforts that enhance the enrollinent and
retention of disabled students in public colleges and universities in
California

(b) The Legislature recognizes its responsibility to provide and
adequately fund postsecondary programs and scrvices for disabled
students attending a public postsecondary institution

(¢) To meet this responsbility, the Legislature sets forth the
following principles for public postsecondary nstitutions and
budgetary control agencies to observe in providing postsecondary
programs and services for students with disabilities:

(I} The state funded activity shall be consistent with the stated
purpose of programs and services for disabled students provided by
the Califorma Community Colleges, the California State University,
or the University of California, as governed by the statutes,
regulations, and guidelines of the community colleges, state
university, or the Umversity of California,

(2) The state funded activity shall not duplicate services or
instruction that are available to all students, either on campus or in
the commumnity.

(3) The state funded activity shall be directly related to the
functionn! limitations of the verifiable disalxlitics of the students to
be served

(4) The state funded activily shall be directly related to these
students' full access to and participation In the ecucationnl process

(5) ‘The state funded aclivity shall have as its gonls the
independence of disabled students and the maximum integration of
these students with other students.

(6) The state funded activity shall be provided in the most
integrated setting possible, consistent with stale and federal law,

—3— Ch 829
state policy and funding requirements, and missions and policies of
the %oﬁmmnozn_mqw segment, and shall be based on identified student
needs

(d) Tt is the Intent of the Legislature that, through the state
budget process, the public postsecondary institutions request, and
the state provide, funds to cover the actual cost of providing services
and instruction, consistent with the principles set forth in subdivision
{¢), to disabled students in their respective poslsecondary
institutions

(e) Al public postsecondary education institutions shall continue
to utilize other available resources to support programs and services
for disabled students as well as maintain their current level of
funding from other sources whenever possible

() Pursuant to Section 67312, postsecondary institutions shall
demonstrate  nstitutional  accountability and clear program
cffectiveness evalualions for services to students with disabilitics

G7311. Tt is the desire and intent of the T.egwslature that, as
appropriate for each postsccondary segment, funds for disabled
student programs and services be based on the following three
categones of costs.

{(a) Fxed costs associated with the ongoing admimstration and
operation of the services and programs ‘These fixed costs are basic
ongoing admmistralive and operalional costs of canpus programs
that are relatively consistent in frequency from year-to-year, such ns

(1) Access to, and arrangements for, adaplive educational
equipment, materials, and supplies required by disabled students.

(2) Job placement and development services related to the
transition from school to employment

(3) Limsons with campus and community agencies, including
referral and follownp services to these agencies on behalf of disabled
students.

{4) On-campus and off-campus registration assistance, mcluding
priority enrollment, applications for financial aid, and related college
services.

(5) Special parking, including on-campus parking registration,
temporary parking permit arrangments, and application assistance
m“_. students who do not have state handicapped placards or hicense
pintes ~
(6) Supplemental specinlized orientation to acquaint students
with the campus environment

(7) Activitics to coordinate and administer specialized services
and nstruction

(8) Activities to assess tho planning, unplementation, and
elfectiveness of disabled student services and programs

The baseline cost of these services shull be determined by the
respective system and fully funded with annual adjustinents for
inflation and salary range changes, to the extent funds are provided

(b) Continuing variable costs that Muctunte with changes in the

™
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number of students or the unit load of students. These continuing
variable costs are costs for services that vary in frequency depending
on the needs of students, such as'

(1) Dhagnoshc assessment, ncluding both individual and group
assessment not otherwise provided by the institution to determine
functional, educational, or employment levels or to certify specific
disabihities

(2) On-campus mobulity assistance, including mobihty training
and orientation and manual or automatic transportation assistance to
and from college courses and related educational activities _

{3) Off-campus transportation assistance, including transporting
students with disabilites to and from the campus n areas where
accessible public transportation is unavailable, madequate, or both

(4) Disability-related counseling and adwvising, including
specialized acadermc, vocational, personal, and peer counscling, that
s developed specifically for disabled students and not duplicated by
regular counseling and ndvisimg services avulable to ___._ students.

(5) Interpreter services, including manual and ornl interpreting
for deal and hard-of-hearing students

(6) Reader services to coordinnte and provide access to
informalion required for cquitable acadermic participation if this
access is unavalable in other suitable modes

{7) Services to [ucilitate the repair of cquipment and lenrning
assistance devices

(8) Special class sinstruction that does not duplieate existing
college courses but 18 necessary to meet the unique educational
needs of particular groups of disabled students

(9) Speech services, provided by licensed speech or language
pathologists for ctudents with verified speech disalnhities.

(10) Test toking facihitation, including adapting tests for and
proctonng test taking by, disabled students .

(11) Transcription services, including, but not lunited to, the
provision of Braille and print materials '

(12) Speciahized tutoring services not otherwise provided by the
instilution

(13) Notetaker services for wrniting, notetaking, and manual
manipulation for classroom and related academic activities

State funds may be provided annually for the cost of these services
on an aclual-cost basls, including wages for the mdviduals providing
these services nndd expenses for attendant supplies Iach Institution
shall be respensible for documenting 1ts costs to the appropriate state
agencics

(¢) One-time variable costs associated willi the purchase or
replacement of equipment One-lune variable cosls are one-lime
expenditures for the purchase of supplies or :.m. repair of equpment,
such as adapted educational materials and vehicles State funds shall
e provided for these expenses on an actual cost basis as documented

by each institution.

—5— Ch. 829

67312 (a) The Board of Governors of the Califormia Community
Colleges and the Trustees of the California State University shall, for
their respective systems, and the Regents of the University of
Califormia may do the following:

(1) Work with the Califorma  Postsecondary Education
Commussion and the Department of Finance to develop formulas or
procedures for ullocating funds authorized under this chapter

(2) Adopt rules and regulations necessary to the operation of
programs funded pursuant to this chapter

(3) Mantain the present intersegmental efforts to work with the
California  Postsecondary Education Commission and other
interested partics, to coordinate the planning and development of
programs for students with disabilities, mcluding, but not limited to,
ihe establishment of common definitions for students with
disabilities and umform formats for reports required under this
chapter

(4) Develop and implement, m consultation with students and
staff, a system for evaluating state-funded programs and servaces for
disabled studcuts on each campus at least every five years Al a
ymmmum, these systems shall provide for the gathenng of outcome
data, staff and student perceptions of program efllecuiveness, and
data on the implementation of the program and phystcal accessibility
requircments of Section 794 of Tstle 29 of the Federal Reliabilitation
Act of 1973

(b) Commenemg in January 1990, and every two years therealler,
the Board of Governors of the California Community Colleges and
the Trustees of the Califorma State Umversity shalt, for their
respective systems, and ihe Regents of the Umversity of Cahfornm
may, submit a report to the Governor, the education policy
committees of the Legislature, and the Califorma Postsecondary

sducation Commission on the evaluations developed pursuant 1o
subdivision (#) These biennial repoits shall also mclude a review on
a campus-by-campus busis of the enrollment, retentson, tiansition,
and graduation rates of disabled students

(c) The Califorma Postsecondary Education Comrmssion shall
review these reports and submit ils comments and recammendations
to the Covernor and edueation policy commultees of the Legislature

67313, Notlung in this chapter shall be consirued to be directing
any student, or studcnts, roward a particular program or service for
students with disabihitlics nor shall anythmg m this chapler he used
to deny uny student an education becuuse he or she does not wish
1o receive state funded dissbled student programs and services

67314 No prowvision of thus chapier shall apply to the Umversity
of Calfornin unless the Regents of the Umversity of Culiforma, by
resolution, make that provision apphicable

SEC 2 The heading of Chapter 14 (commencing with Secton
67320) of P'art 40 of the Education Code is amended and rentunbered
to rend
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University of Califorria

I. General Assistance

APPFNDIX D Report of the Unuversity of Californa

How satisfied or dissatisfied are you with

1) The extent to which the services
you received from DSS staff were
prowvided tin a timely manner

2) The availabilty of DSS staff
to assist you

3) The responsiveness of DSS staff
In meeting your needs

4) The knowledge of DSS staff
regarding disabiity-related
1ssues

Disabled Student Services and Programs

Very
Sausfied

Very
Satisfied

Very
Sausfied

Very
Satshed

Please rate the following on-campus services for students with disabilities
Your answers will be held in the strictest confidence and will help us to improve our
services for students with disabiities Thank you for your cooperation

Somewhat
Sausfied

Somewhat
Sausfied

Somewhat
Saushed

Somewhat
Satusfied

| STUDENT EVALUATION OF SERVICES TO STUDENTS WITH DISABILITIES: 1991-92

For the items below, please circle your level of sansfaction with the type of assistance you recewved
from disabled student service (DSS) statf or campus personnel

Somewhat
Dissatisfied

Somewhat
Dissatisfied

Somewhat
Dissatished

Somewhat
Dissatisfied

Very
Dissausfied”

Very
Dissatisfied®

Very
Dissatished*

Very
Dissatisfied”

Not
Applicable

Not
Applicable

Not
Applicable

Not
Applhcable

77



5) The responsiveness of the campus
in removing architectural barriers Very Somewhat Somewhat Very Not
once identified Satushied Satisfied Dissatisfied Dissatishied* Applicable

6) The degree to which campus

departments are etfective in

assisting students with Very Somewhat Somewhat Very Not
disabihties Satishied Satisfied Dissatisfied Dissatished” Apphcable

7) The extent to which instructors

have been cooperative in

helping you work out academic Very Somewhat Somewhat Very Not
accommodaiions Satished Sausfied Dissausfied Dissatisfied® Applicable

" If you are “very dissatisfied” with any assistance you have recetved, please describe your expenence in the comments section

COMMENTS

- APPENDIX D Report of the University of Cahforma



II. Specific Services

Please rate the availability and effectiveness of each service that you have used
*Availabiity” refers to the extent to which you could obtain a specific service
"Effectiveness” refers to the degree to which the service was useful to you

TYPE OF SERVICE _ AVAILABILITY  EFFECTIVENESS COMMENTS

0 = No Opinion 0 = No Optuon

APPENDIX D Report of the University of California

- 1 =Poor” 1 = Foor*®
2=Far 2 =Far
3 = Good 3 = Good
4 = Exgellent 4 = Excelient
Readers
Notetakers
Interpreters

Test-Taking Assistance

Tutonal Assistance

Transcription Services

On-campus Transportation

* If you rate any service as "poor” (1), please describe your expenence in the comments section
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[TYPE OF SERVIGE" " ~. | | . AVAILABILITY | [EFFECTIVENESS] | . , - COMMENTS - "7 .55 2k

Off-campus Transporiation

Access to Adaptive
Equipment & Matanals

Equpment Repair

Registration Assistance

Information on other Campus
& Community Services

Special Parking Coordination

Uisability-related
Counsehng & Adwising

Special Onentation 1o
Campus and Programs

ADDITIONAL COMMENTS

* If you rate any service as “poor” (1), please describe your experience in the comments section
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III. About Yourself

We would appreciate your responses to the following questions about yourself

What 1s your age? _ 7

What 1s your class level?

_SSQ 1s your gender?

____ Freshman __ Jumor _____ Graduate/Professional
Sophomore Senior
is/was your disabihty Permanent Temporary

What is/are your disability/ies?
___Vision _ Mobility

QOther Functional
Impairement

Hearing

What 1s your ethnicity?

Native Amencan lnchan

Black/Afrnican Amencan
How long have you been enrolled at this campus?

_____lessthana Year

One Year

Two Years

Three Years

Specitic Learning Disability

Speech

Asian/Pacific Islander

Chicano/Latino

Four Years

__ Fwe Years

i1

OPTIONAL
Would you like to be contacted by DSS to follow-
up on your survey answers? Yes No

Would you like to recelve a summary of the survey
results? Yes No

Name
Address/Phone

Acquired Brain Injury

_ White/Caucasian

Other (Please specify )

More than Five Years
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University of Califorma
Disabled Student Services and Programs

W_ubnc_.qim.;m_u EVALUATION OF CAMPUS SERVICES FOR STUDENTS WITH DISABILITIES. 199192
State guidelines require us to solicit your evaluation of how well students with disabilities are being served

by our campus We would appreciate your taking the tme to complete this evaluation The results
will be used to identify where improvements might be made in our efforts to serve students with disabilities

I. About Yourself

I am Faculty Staff

How often have you had occasion to contact the Disabled Students’ Program on your campus (circle one)?

Never 1-5 times 6-10 times More than 10 times

How would you rate your knowledge of campus services for students with disabilites (circle one)?
Excellent Good Fair Poor

How would you rate your need for additional information regarding campus services for students with
disabiities {circle one)?

Very High Moderately High Moderately Low Very Low

How would you rate your need for information regarding disabilities and disabiity-related 1ssues (circle one)?

Very High Moderately High Moderately Low Very Low

|
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II. Evaluation of Campus Services

Please indicate how you would rate each of the
foliowing statements.

The availlability of information about campus programs
and services for students with disabihties

The availability of disabled student services (e g . test
proctoring, readers, notetakers, etc ) 10 assist you in
accommodating disabled students

The adequacy of disabled student service staff in
meeting your requests for accommodaton of
students with disatihties

The extent to which the campus disabled student
service program 1s an integral and permanent part
of the total campus operation

The responsiveness of the campus administration
in providing a barner-free campus in a
umely manner

Don't
Know

oy

Good .

Excellent

COMMENTS [!f you have rated any questions as “very low"” or "poor,” we would especially appreciate your comments |

|SJH (2427/92) {FACULTY2)
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Student Satisfaction Survey Project
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[COVER LETTER/STUDENT SURVEY/FIRST MAILING}

Greetings

The Disabled Student Services (DSS) Office, in comjuncuon with the Office of the UC
President, would hike your opinion regarding how well students with disabiliues are being served
on your campus Enclosed 15 a survey that asks a vanety of questions about your satisfaction
with the assistance you have received and the availability and effectiveness of specific services
Please take a few minutes to answer each question In addition, space 1s provided for you to
write specific comments about your disability-related experiences with the DSS Office and the
campus in general We would be especially inteiested 1n your comments if you have been "very
dissatisfied” with any assistance you have received or if you rate any service as "poor.” Of
course, your answers will be held in stictest confidence and, if you choose, you need not 1denufy
yourself at all

Please complete this survey at yow earliest convenience and mail 1t back to the DSS
Office 1n the postage-paid envelope enclosed Or, address your survey to the campus DSS Office
and drop 1t 1n campus mail

If you have any questions o1 if you require accommodations in oider to complete the
survey, please call the DSS Office at [phone number]

If you would like to know the 1esults of this survey project or 1f you would like a staff
member fiom the DSS Office to follow-up on your survey 1esponses, there 15 a place at the end
of the survey to write your name. addiess, and phone number

Thank you for taking the time to complete this survey Your opinions are very important
to us and we hope to improve oul services 10 students with disabiliues based on the results of
this survey

Sincerely,

Director/Coordinator Stephen J Handel
Disabled Student Services Universitywide Coordinator
UC [Campus] Services to Students with

Disabilities
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[COVER LETTER/STUDENT SURVEY/SECOND MAILING]

Greetings

Two weeks ago, we senlt a survey Lo you 1equesting your opinion about how well students
with disabilines are being served on your campus If you have already completed and returned
the survey, we thank you fer your paitcipation If, however, you haven’t had a chance to
complete the survey, we would very much appreciate your response In order to improve
services to students with disabilities, we need to know your thoughts in this area

For your convenience, we have enclosed a second copy of the survey along with a
postage-paid envelope Completing this survey will only take a few rmunutes and your opinion
would be very much appreciated Of couise, your answeis will be held 1n strictest confidence
and, 1f you choose, you need not idenufy yourself at all

Please complete this survey at your earliest convemence and mail 1t back to the Disabled
Student Services Office n the postage-paid envelope enclosed Or, address your survey (o the
campus Disabled Student Services Office and diop it in campus mail

If you have any gquestions o1 if you requue accommodations 1n oider to complete the
survey, please call the DSS Office at {phone numbei ]

Thank you for taking the ume to complete this survey Your opinions are very important
to us and we hope to impiove our services to students with disabilities based on the resulis of
this survey

Sincerely,

Director/Coordinator Stephen J Handel
Disabled Student Services Unmiversitywide Coordinator
UC [Campus) Services to Students with

Disabihities
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Sample Cover Letters
(First and Second Mailings)

Faculty/Staff Satisfaction Survey Project
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[COVER LETTER/FACULTY & STAFF SURVEY/FIRST MAILING]

Greetngs

The Disabled Student Services (DSS) Office, 1n conjunction with the Office of the UC
President, would like your opimon regarding how well students with disabiliues are being served
on your campus. A short questionnaire 1s enclosed and should take only a few munutes for you
to complete In addition, space 1s provided for you to write specific comments about your
disability-related experiences with the DSS Office and the campus n general

Please complete this survey at your eatliest convenience and mail 1t back to the DSS
Office, [campus address here], using campus mail

We guarantee that any informauon provided will be tieated with absolute confidentiahty.
No responses will be individually dentifiable

Thank you for taking the time to complete this survey Your opinions are very umportant
to us and we hope 10 impiove ow services 1o students with disabilities based on the results of
this survey Of cowse, if you have any questions regarding this survey, or if you would like to
receive a copy of the survey iesults, please call the DSS at [campus phone number]

Sincerely,

Director/Coordinato: Stephen J Handel
Disabled Student Services Universitywide Coordinator
UC [Campus] Services 1o Students with

Disabilities
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[COVER LETTER/FACULTY & STAFF SURVEY/SECOND MAILING]

Greetings

Two weeks ago, we sent a survey to you requesting your opimon of how well students
with disabilities are being served by out campus. If you have already completed and returned
the survey, we thank you for your paiticipation If, however, you haven’t had a chance to
complete the survey, we would very much appreciate your response

For your convemence, we have enclosed a second copy of the survey Compleung this
survey will take only a few minutes and your evaluation would be very much appreciated

Please complete this survey at yow earliest convenience and mail it back to the Disabled
Student Services Office, [campus addiess here], using campus mail

We guarantee that any informanon provided will be tieated with absolute confidentiahity
No responses will be individually idenufiable

Thank you for taking the time to complete this smivey  Your opinions ar¢ very important
1o us and we hope to impiove our services 1o students with disabilines based on the results of
this survey Of course, 1f you have any guestions ot, if you wouid like to receive a copy of the
survey results, please call the Disabled Student Services Office at [campus phone extension]

Sincerely,

Director/Cooidinatol Stephen J Handel
Disabled Student Services Unmiversitywide Coordinatol
UC [Campus] Services to Students with

Disabihines
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Table 1

Services to Students with Disabilities
University of Calhfornia

|Number of Surveys Sent and Returned by Sample |

|Student Survey | |Faculty Survey _ |Staft Survey |
Total Total | Response Total Total | Response Total Total | Response
Sent | Returned Rate Sent | Returned Rate Sent | Returned Rate
|  ast0] 1418| 4040w | 2788 1174 | 42119 | 1,255 | 816 |  6502%

Student Aftairs and Services/UCOP
SJH (2/16/93)
[RESPONSE]
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Table 2

Serwvices to Students with Disabilimes
University of Califormia

|Number of Subjects by Demographic Vanable |

Subject Variables [ N/ i Percent
of Total
{Gender Male | 583 | 42 34%)|
|Female | 794 | 57 66%)
|Total | 1,377 | 100.00%|
|Disability |Permanent | 830 | 62 41%
|Temporary I 500 | 37 59%
|Total 1 1,330 | 100 00%
|Disabity Type Vision 96 7 10%
Mobility 578 42 72%
Learning Disability 405 29 93%
Heanng Impairment 71 5 25%
Speech Impairment 6 0 44%
Acquired Brain Injury 19 1 40%
Other Functional Imp 178 13 16%
Total 1,353 100 00%
|Ethricity Afncan American 41 301%
Asian/Pacific Islander 169 12 42%
Chicang/Latno 121 8 89%
Native Amencan 13 0 26%
White 954 70 10%
Other 63 4 63%
Total 1,361 100 00%
Class Freshmen 168 12 10%
Standing Sophomoere 21 15 19%
Juntar 335 24 12%
Senior 507 36 50%
Graduate/Prolessional 168 12 10%
Total 1,389 100 00%

Note 1 Total N for subject variables are not equivalent due 10 missing
responses (i e , some subjects declined to respond
to all questions)

SJH (4/15/93)
[Table_2]
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Table 3

Services to Students with Disabibties

University of California

_mEamR Satisfaction with the General Assistance of DSS Staff and Services

Survey item No &
Description

2) Timely services
provided by DSS
Staff

3) Availability of
DSS Statf tor

Assistance

4) Responsiveness of
DSS Staff in meeting
student needs

5) DSS Staff knowledge
of disabiity-related
1ssues

SJH (4/15/93)
[Table_3]

Very
Satsfied

71%

69%

76%,

74%

Somewhat
Satisfied

23%

24%

20%

22%

Somewhat
Dissatishied

4%

5%

3%

3%

Very
Dissatistied

2%

2%

1%

1%
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.able 4

Services to Students with Disabilities

University of Califormia

_mEnm_._ﬂ Sansfaction with the General Assistance of Campus Stalf and Services

Survey ltem No &
Description

6) Campus removal
of architectural
barners

7) Etfectiveness of
campus In assistng
disabled students

8) Cooperation of
nstructors in working

out accommodations

SJH (4/15/93)
[Table_4]

Very
Satisfied

40%

36%

45%

Somewhat
Satisfied

34%

43%

39%

Somwhat
Dissatisfied

16%|

16%

12%

Very
Dissatisfied

10%

5%

4%
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Table 5

Services to Students with Disabilities
University of California

|Availabilty and Effectiveness of DSS Services |

Service/1 Mean/2 ‘ SD i Mean SD l
Availabihity Effectiveness
|Readers | 300 | 100 | 320 | 090 |
|Notetakers | 320 | 080 | 320 | 080 |
fInterpreters 1 300 | 100! 330 | 090 |
|Test-1aking Assistance | 340 | 080 | 340 | 080 |
[Tutors l 310 | 100 | 320 | 090 |
[Transcription \ 340 | 080 | 350 | 090 |
|On-campus Transportation | 330 | 090 | 340 | 090 |
|Off-campus Transportation/3 | 300 | 100 | 310 | 100 |
|Agaptive Equipment | 320 | 100 | 320 | 090 |
|Equipment Repair | 330 | 100 | 320 | 100 |
|Registration Assistance 1 370 | 070 | 370 | 0.70 |
|Campus-wide Information | 310 | 090 | 300 | 100 |
|Parking Coordination | 320 | 110 | 330 | 110 |
|Disability Counseling | 330 | 090 | 340 | 090 |
|Campus Onentation | 300 | 110 | 300 | 110 |

Note 1 See Student Survey tems 9 through 38 (Appendix 2)
Note 2. Rating scale ranges from 1 (”poor”) to 4 ("excellent”)
Note 3 Off-campus transportation services available at only 2 campuses

SJH (5/10/93) [CAMPUS]
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Table 51

Services to Students with Disabihties
University of California

|Availability and Effectiveness of DSS Services |

Service/1 l Excellent Good ‘ Fawr ‘ Poor
Readers |Effecuveness | 39%) 33%)| 16%) 11%]
| Avaitabiiity ] 45%| 34 %) 14%)| 7%j
Notetakers ' |Effectiveness | 45%) 36%) 15%]| 4%
{Avarlability | 429 38%)| 17%]| 3%
Interproters ' |Effectiveness | 39%) 39%) %] 14%)|
{Availability | 53| 29%)| 9% 9%
Test-taking \Ettectiveness | 59%) 28%]| 89%| 5%
Assistance | Availability | 61%)| 27%)| 9% 4%
Tutors |Etfectiveness | 45%| 30%]| 13%)| 12%|
| Availability | 47 %] 349! 12%) 7%)|

Transcription |Effectveness [ 57 %) 28%) 11%] 3%
| Availability l 61%| 24| 10%)| 4%
On-campus |Effecuveness | 49%) 35%| 10%) 6%
Transportation |Availability ] 58| 27%| 9%)| 6%
Oti-campus |Effectiveness | 39%) 33%) 15%l| 14%)|
Transporiation/2 |Availability | 45%)| 320 10%| 13%)
Adaptive Equipment |Effectiveness | 50%| 28%)| 13%]| 9%
' |Availability | 50%! 31%)| 10%l| 9%
Equipment Repair |Effectiveness | 55% 27 %) 9%| 9%
| Availability | 52%) 28%| 11%] 9%

Registration |Effectiveness | 76%| 16%| 3% 4%
Assistance |Availability l 76%)] 16%| 4% 3%
Campus-wide |Eftectiveness | 39%) 36%)| 16%] 9%|

intormation |Availability | 38%) 36%) 17%) 9%
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Table 5§ 1 (continued)

Parking |Effecuveness | 59%)| 17%| 11%) 13%
Coordination |Availability | 64%| 14%)| 10%)| 13%
Disability-related |Effectiveness | 53%| 28%]| 12%)| 7%)|
Counseling |Availability | 57%| 28%| 10%) 5%|
Campus Orlentation  |Effectiveness | 47%| 26%| 11%] 16%
|Availabiity | 42%] 30%| 12%4| 16%

Note 1° See Student Survey items 9 through 38 (Appendix 2)
Note 2 Off-campus transportaticn services available at only two campuses

SJH (5/10/93)
[TABLE_51]
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Table 5.2

Services to Students with Disathlities

University of Califorma/Office of the President

|availabihty and Effectiveness of Most Widely Used DSS Services

|Service

Notetakers

On-campus
Transportiation

Taest-taking
Assistance

Registration
Assistance

Disabihty~related
Counseling

Note 1 Rating scale ranges from 1 (“poor”) to 4 ("excellent”™)

SJH (2/4/93)
[SPECIFIC services]

|Availabinty
|Effectiveness

|Availability
|Effectiveness

|Avallability
|Effectiveness

|Avarlability
|Etfecuveness

|Availability
iEffectiveness

Mean/1 |

320 |
320 |

330 |
340 |

340 |
340 |

370 |
370 |

330 |
340 |

SD |

080 |
080 |

090 |
090 |

080 |
080 |

070 |
070 |

090 |
090 |

N |

485 |
464 |

505 |
492 |

418 |
299 |

463 |
456 |

490 |
463 |
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Table 6

Services to Students with Disabilities

University of Calforma

|Avatlability and Effectivenss of Disability-Specific Services

Disabilty Type
|Hearnng Impaed
|Acquired Brain Injury

|Learming Disability

__.soc.__é Impared

Wision Impairment

Notes

Service

Interpreters
Notetakers

Test-taking Assistance
Notetakers

Test-taking Assistance
Notetakers
Tutors

Parking Assistance
On-campus Transportation
Ofi-campus Transportation/2

Readers

Adaptive EqQuipment
Notetakers
Test-taking Assistance

1) Rating scale ranges from 1 ("poor”) to 4 (“excellent”)

Mean
Availability/1

290
330

380
380

340
320
300

320
330
300

320
290
310
330

2) Off-campus transportation services are avaitable at only two campuses

20
46

233
206
199

196
386
161

34
39
50
49

Mean
Effectiveness

330
330

370
340

340
320
320

320
340
320

320
300
310
330

SJH (2/16/93)
[SERVICES]

19
46

225
196
184

190
378
144

33
35
49
48
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Table 7

Services to Students with Disabiliies

University of Califormia

__umam_.; of Facuity and Staff Contact with Campus DSS Programs/1

Sample
Surveyed

Faculty

Staff

More than
10 Contacts

4%

22%

6-10

Contacts

5%

11%

Note 1 See Faculty/Staft Survey, item 3 (Appendix 3)

SJH (5/10/93)
[Table_7]

1-5
Comacts

36%

450%

No
Contact

55%

22%
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Table 8

Services to Students with Disabilities
University of Calfornia

Ratings of Faculty and Statf Regarding their Knowledge of Campus Services

for Students with Disabilities/1

Sample Excellent Good
Surveyed

Faculty 6% 19%
Stalff 12% 39%

Note 1 See Facully/Staff Survey, item 4 (Appendix 3)

SJH (5/10/93)
[Table_8]

Poor

38%

18%
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Table 9

Services to Students with Disabilities
University of California

Faculty Need for Information Concerning Disabilines and

Disability-related Issues

Survey ltem No &
Description

5) Need for information
Concermng Campus DSS

Services

6) Need for Information
Concerning Disability-

related issues

SJH (2/10/93)
[Table_9]

Very High

5%

6%

Moderately
High

25%

25%

Moderately
Low

47%

48%

Very Low

23%

21%
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Table 10

Services to Students with Disabilities

Univarsity of Catiformia

Faculty Evaluation of Campus DSS Programs and Services

Survey ltem No &
Description

7) Availlabihty of
Campus Information
Concerning DSS Services

8) Availability of Services to
Assist You in Accommodatng
Students with disabthties

9) Adequacy of DSS Statff
in Meeting Your Requests
for Accommadations

10) Extent to which DSS Program
1s an Inegral & Permanent Part
of the Campus

11} Responsiveness of the
Administration in Creating a
Barner—free Campus

SJH (2/10/93)
[Table_10]

Excellent

13%

25%

34%

23%

17%

Good

45%)

51%

48%

52%

52094

Fair

30%

16%

11%

17%)

22%

Poor

12%

8%

7%

8%

9%
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Table 11

Services to Students with Disabilities
University of Califorma

Staff Need for Information Concerming Disabiities and
Disability-related Issues
Survey item No & Very High
Description

5) Need for Information
Concerning Campus DSS
Services 10%
6} Need for Informaton
Concerning Disability—
related 1ssues

12%

SJH (2/10/93)
{Table_11]

Moderately
High

37%

40 %)

Moderately
Low

42%

38%

Very Low

11%

10%
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Table 12

Services to Students with Disabilities

University of Califorma

Staff Evaluation of Campus DSS Programs and Services

Survey item &
Description

7) Availability of Campus
Information Concerning
DSS Programs & Services

8) Availability of Services to
Assist You in Accommodating
Students with Disabilities

9) Adequacy of DSS Staff
in Meeting Your Requests
for Accommodations

10) Extent to which DSS Program
Is an Integral & Permanent
Part of the Campus

11) Responsiveness of the
Admunistration in Creating a
Barner-free Campus

SJH (2/10/93)
[Table_12]

L

Excellent

12%

25%

38%

27%

8%

Good

49%

50%)

47 %)

43%

33%

Fair

31%

20%|

13%

22%

38%

Poor

7%

5%

3%

8%

21%
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CALIFORNIA POSTSECONDARY EDUCATION COMMISSION

THE Califorma Postsecondary Education Commus-
ston 1s a cihizen board established in 1974 by the Leg-
islature and Govemor to coordinate the efforts of
Califorma’s colleges and umiversities and to prowide
mdependent, non-partisan pohcy analysis and recom-
mendations to the Governor and Legislature

Members of the Commission

The Commussion consists of 17 members Nine rep-
resent the general public, with three each apponted
for six-year terms by the Governor, the Senate Rules
Commuttee, and the Speaker of the Assembly Six
others represent the major segments of postsecondary
education in Cahforma Two student members are
appointed by the Governor

As of Apnl 1995, the Commussioners representing the
general public are

Henry Der, San Francisco, Chair

Guillermo Rodniguez, Jr, San Francisco, Vice
Chair

Elaine Alquist, Santa Clara

Mmm Andelson, Los Angeles

C Thomas Dean, Long Beach

Jeffrey 1. Marston, San Diego

Melinda G Wilson, Torrance

Linda J Wong, Los Angeles

Ellen F Wright, Saratoga

Representatives of the segments are
Roy T Brophy, Fair Oaks, appointed by
the Regents of the University of California,
Yvomne W Larsen, San Diego, apponted
by the California State Board of Education,

Alice Petrossian, Glendale, appointed by
the Board of Governors of the Califormia
Commumty Colleges,

Ted ] Saenger, San Francisco, appomnted by
the Trustees of the California State University,

Kyhl Smeby, Pasadena, appouted by the
Governor to represent Califormia’s mdependent
colleges and umversities, and

Frank R. Martinez, San Lwis Obispo, appointed

by the Council for Private Postsecondary and
Vocational Education

The two student representatives are
Stephen Lesher, Meadow Vista
Beverly A Sandeen, Costa Mesa

Functions of the Commission

The Commussion 1s charged by the Legislature and Gov-
emnor to “assure the effective utilization of public postsec-
ondary education resources, thereby ehminating waste and
unnecessary duplication, and to promote diversity, mnova-
tion, and responsiveness to student and socictal needs ”

To thus end, the Commussion conducts independent reviews
of matters affecting the 2,600 nstritutions of postsecondary
education mm Califorma, including community colleges,
four-year colleges, universities, and professional and occu-
pational schools

As an advisory body to the Legislature and Govemor, the
Comnusston does not govern or admumister any instrtutions,
nor does it approve, authonze, or accredit any of them
Instead, 1t performs 1ts specific duties of planning,
evaluation, and coordination by cooperating with other
State agencies and non-governmental groups that perform
those other governing, administrative, and assessment
functions

Operation of the Commission

The Commussion holds regular meetings throughout the
vear at which 1t debates and takes action on staff studies
and takes positions on proposed legislation affecting
education beyond the high school in California. By law,
its meetings are open to the public Requests to speak ata
meeting may be made by wnting the Commission 1n
advance or by subnutting a request before the start of the
meeting

The Commussion’s day-to-day work 13 carried out by its
staff in Sacramento, under the guidance of its executive
director, Warren Haisey Fox, Ph D, who 1s appomnted by
the Commussion

Further information about the Commussion and its publi-
cations may be obtaned from the Commussion offices at
1303 J Street, Suite 500, Sacramento, Califormia 98514-
2938, telephone (916) 445-7933



Student and Staff Satisfaction with Programs for Students
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FORTIECONDART

ONE of a senies of reports published by the Califorma Postsecondary Education Commussion as
part of its planning and coordinating responsibiliies  Single copies may be obtained without
charge from the Comnussion at 1303 J Street, Suite 500, Sacramento, Califorma 95814-2938

woma_ Recent reports include

The Master Plan, Then and Now Policies of the 1960-1975 Master Plan for Higher Education in
Light of 1993 Realities (Apnl 1993)

The Restructuring of California’s Financial Aid Programs and Its Short-Term Aid Policy Recom-
mendations of the Califorma Postsecondary Education Commission (Apnl 1993)

Undergraduate Student Charges and Short-Term Financial Aid Policies at Califormia’s Public

Universihes Recommendations of the Califormia Posisecondary Education Commission (April
1993)

A New Policy on Undergraduate Student Charges at Califorma’s Public Umversities. Recommen-
dations of the Califorma Postsecondary Education Comnussion (June 1993)

A Dream Deferred’ Califorma’s Warmng Higher Education Opportunities. A Statement by the
Califormia Postsecondary Education Comnussion (June 1993)

Student Fees and Fee Policy at the Califormia Maritime Academy. A Report to the Governor and
Legislature in Response to Supplemental Report Language of the 1992 Budget Act (June 1993)

Proposed Establishment of the Vacaville Higher Education Center of the Solano County Commumty
College District A Report to the Governor and Legislature in Response to a Request from the
Board of Governors of the Califorma Commumty Colleges (June 1993)

Mayjor Gains and Losses, 1986-87 to 1991-92 A Report on Shifis in the Popularity of Various
Academic Disciplines as Fields of Study at Califormia’s Public Umversines (June 1993)

Fiscal Profiles, 1993 The Third in a Series of Factbooks About the Financing of Califormia Higher
Education (July 1993)

Student and Staff Satisfaction with Programs for Students with Disabiliies  Comments by the
Califorma Postsecondary Education Commission on Reports Prepared by California’s Public
Systems of Higher Education in Response to Assembly Bill 746 (Chapter 829, Statutes of 1987)
(Sepiember 1993)

Proposed Construction of the Madera County Educational Center in the State Center Communily
College Distnict A Report to the Governor and Legislature in Response to a Request from the Board
of Governors of the Califorma Community Colleges (September 1993)

Faculty Salaries in Cahforma’s Commumty Colleges, 1992-93 A Report to the Legislature and the
Governor in Response to Supplemental Report Language for the 1979 Budget Act (September 1993)

Appropriations n the 1993-94 State Budget for Higher Education A Staff Report to the Califorma
Posisecondary Education Commission (September 1993)
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